How to Register on ADP iPay Statements:

Go to https://ipay.adp.com

Click on “Register Now”

Enter the Self Service Registration Pass Code which is Cameollege-Camcollege
Enter your name and SS# (next)

Key in your email address and phone number (next)

Select and answer the security questions

AN i

You will be assigned a login. Jot it down. Then you must create a password. Your password
must contain between 8 and 20 characters and at least one alpha and one numeric character. Jot
that down, too. You are now done with the one-time registration.

Once you have completed the registration process, you may access your pay statements at
https:/fipay.adp.com. You will log in with your assigned User ID and the password you

created.
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What's New

Based on your feedback and independent usabilily research, ADP continues lo provida pay staternents in our redesigned user
inferface.

Naow you can access your adjusted items in the following pages:
Your Pay Statements Summary
Your Pay Adjusiments Summary
Your Pay Adjustments History

New Navigational Features
New navigational {ools were inlroduced in release 4.0,

" iPayStatements

Navigation is simpler

Your Pay Statements Summary i /
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Finding pay statements Is easier

Get help when you need it
Just in case you have any questions,comimen questions to help you are displayed on each page.

0P

Pay Slatements Help - Cogyrght® 2001 - 2013 Avtomatic Data Precessg, k. Allnighls réserved.

https://ipay.adp.comviPay/private/help/troubleshooting/whats_new.htm 5/22/2013
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Frequently Asked Questions

Can | receive an e-mail when my latest pay statement is available?

Yes. To set this option, log In to IPayStatements and click Change Your Notitication Options. Then
select Send e-mail notification when new pay statements are available. It is possible that, because
of random Internet problems, you may receive your e-mail notiflcation after payday. However, this
will not affect your direct deposit.

What hrowsers can | use?
Microsoft® Internet Explorer version 6.0 or higher

Why do | need Adobe® Reader®?

iPayStatements uses a speclal format that lets you view and print your pay staterments that look
just like a printed pay staterment you would receive from your employer. Adobe® Reader® is used
to display this spacial format {also called PDF). You can download the latest version of the

Adobe Reader from iPayStatements.

When ] try to view my pay statement, a "File Download" window is

displayed indicating { should open the file or save it to disk. What should 1 do? E=

This problem can be fixed by downloading the latest version of Adobe Reader. Click Cancel to

close the "File Download" window. Click [&f, and then click the Adobe Reader link to download
the latest version of Adche Reader.

Having Trouble?

I can't log in and | can't remember the answers to my security questions. What should | do?
When you first registerad, you were asked to select and answer several security guestions,

4 1f you have forgotten the answers to your security questions, please send an g-mail to

2 your payroll administrator,

When | try to view my pay statement, the screen displays "Retrleving your Information.,." and

nothing eise happens. i
This may be fixed by downloading the latest version of Adobe Reader. Click I, and then click
the Adobe Reader link to download the latest version of Adobe Readar.

Some features on the iPayStatements site don't seem to be working,
Blocking all pop-ups may prevent Important features in iPayStatements from working propsrly.

ADP recommends that you turn off any pop-up blockers while using iPayStatements. For more

information about pop-up blockers, refer to the iPayStatements online help.
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Frequently Asked Questions

‘How Do 12 % 2 Action
How do Hog on to If you are logging on the first time, refer lo the Self Service Regisiralion Quick Referonce

{PayStatemenis? Gard.
Do the following to log on to IPayStlalements.

1. Browse to htlps:/ipay.adp.com.

2, Click Login.

3. Enteryour user ID and password

4, Click OK. .
How do | access iPaySlatements To raset your password, do the following:
If L forgot my password? - | 1. Browse to hitps:fipay.adp.com.

2. Ciick Forgot Your Password?
3. Enleryour user iD.

4. Followihe Insteuctions to answer a series of securily questions. If you do not know the
answers to lhase questions, contact your payrolt or HR admindstrator.

5. Creatls a new password,
&, Click Conlinte.

How do | access IPayStatemnents To view your User 1D, do the foliowing:

Il forgot my User ID? 1. Browss to hilps:lipay. ade.com.

2. Clek Forgot Your UseriD?

3. Follow the Insiructions to answar a series of security queslicns,

Resuli: Your user 1D is displayed. if you cannot display your user 1D, contact your
payroll administrator.

4. Cilck Confinue.
How do | know my InformationIs ADP i3 coramiited to ensuring that your information Is kept confidential. As scon as youlog
sectre? in, your connection to (PayStatements is secure. If you leave your computer unaltended or
you farget o log off before exiling lhe site, IPayStalements automalically fogs you off after
20 minutes.

Once you are logged In, IPaySlatemants protects your Information with S5L. technology.
851 Is used to encrypl your personal Informalion such as your user ID, password, and
salary and waga information, To further ensure your infermation is secure and confidential,

do lhe following:
If you are logged Into IPayStatements and nead to vsalk away for any isason,
click Lag off or lock your workstation. When you log off, your secure conneclion vill be
terminaled, to view your information agafn, you will need to log on again {re-enter your
User 1D and password) to view your infermation,

Sslecl a password lhat would be difficult for others to guess.

Do not give your password ta anyone. Do nol save passwords on your web site or
leave written noles with your password near your computer. '

if you follow the ADP recoramended security settings in lhis guide, you will prevent
historical files of your pay statements from being left behind on your PC.

How do [ set up my pasaword Passwords must be from 8 to 20 characters in lenglh and include at feast 1 alpha (upper or
corrocily? lowercase) and atleast 4 numeric character. )
Note: The special characters - | @ # $ can be used In your passward,
| Can my password explre? | Your password must he changed every six months.
{ What If I forget my password? [ Youwill be able lo reset the password online by answering several challenge questions,
What happens if | respond You wiil need to contact your Security Administrator {iPayStalements Adminisirator) to reset
incorractiy to tha challenge your password. .

questlons?
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Troubleshoofing

Situation
1 You are a new employae who will use You must wait uniil your fiest pay date has passed balore you can raglster lo use
IPayStatements, hut you are unable to | iPayStalements, For exampls, If you receive a paper check on Thursday afternoon,

register. but the funds are not avallable unlll Friday {the pay dale}, you must wait unti Friday to
accass iPayStatemenls for the first ¥ms.

Aftar 20 minutes, the site tmes out, To profect your privacy, IPayStatements hag a 20-minute tdte (ima limlt. After 20
minutes, you will be logaed off of IPayStatements and you Wil have o log In again to
access (he sile.

The calcutators do not provide exact {Optionat) IPayStatements provikies online calculators 1o help you mode! pay

calculatlons. statement information. The calculators are designed to provide general guidance and

estimates. Do not rely on these calculators lo ealeulate oxact taxes, payroll, or other
financial data. The caleulators are not intended lo provide tax or legal advice and they
do not represent any ADP service or solulien. You should refer to & professional
advisor or accountant regarding any specific requiraments of concamns,

:NPGI'E yo'u try to view your pay You nged Adohe Reader to view your wage and safary informatlon.

nformaetion, a File Download measage .

window Is dllsplaye d Indlcating you Click Gancel 1o close the File Download message window.

should open the flle or save It to diak, On ihe iPaySlatentents home page, click the Adobe Reader link to download the

latest version of Adobe Reader.

You recelve your e.-mail nofification if you elec! to have an automatic e-mail nolification sent to you when your currant

afler payday. earnings statemient is available, it is possible that you may receive this notification
after payday. This does not affect your direct deposit.

Some parts of the slie don't seam to Blocking all pop-ups may prevent important fealures IniPayStatements from working.

be working. ADP recommends that you lum off any pep-up blockers while using iPayStalements.

Fer more information about pop-up blockers, refer lo {he IPayStalements online help.

ADP's Trademarka .
The ADP Logo s a registered irademark of ADP of Norh Ameries, Inc. IPayStalements is a servics mark of Aufomatic Dala Procassiag, Inc.

Third-Party Trademarks
Adoba, Reader, and the Adabe logo ara silher registered Iradamarks er irademarks of Adobe Syslems Incorporated In the Uniled Slates andfor other

countries,

Microsof, Windows, Vista, Inlemet Explerer, Windows NT, Quilcok, PowerPolnt, FoxPro, and MSDOS are reglstared frademarks of Microsefl Corporation in
(e United States andfer other counlries,

Firafox Is a registered Irademark of the Mozilla Foundation.

Safari fs a registered trademark of Appls, Inc.

Copyright @ 2011 ADP, Inc. All righls reserved.

U.8, Govarament Rastrloted Rights, The Software and wiilten malarfals accernpanylng the Software are “‘commetclal computer software™ or *commerdlal
compuler sefivrare decumanlalion.” Absent a wrilten agreament lo the conlrary, the Govemaient's fighls with respect lo such Software ¢ maledals are imited
by the lerms of the applicable productservice license agreemend, pursuant o FAR' 12.212(a) and/or DFARS' 227.7202-1(a), as applicable.

The informatlon contalned hareln constitutes propiielary and confidentialinformailon of ADP. it must nol be copled, fransmiiled, or distibtiled In any fonn or by
any nllez;ns, t}!icbtr;mlc, mechanleal, or alher, including photecapy, recording, or any information storage and reldeval system, without the express vrillen
pemission ¢ R ;

ADP provides this publicallon "as is* without veamanly of any kind, either exprass or tmplied, Including, but not Hnitted lo, the Implled warrantias of
merchantabillly or filness for a padicular puipose. ADP [s not responstble for any lechnleal Inaecuracies or typographical errars which may be éontalned in this
publication. Changes are pericdically made lo the informalion hereln, and such changes will ba incorporated in new editions of thls publication. ADP may imako
improvements andfor changes In the preducl andfor tho programs descrbed In this publicallon al any me wilirout nolice.
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