Checklist for an Informational Web Page

How to Recognize an Informational Web Page

An Informational Web Page is one whose purpose is to present factual information. The
URL Address frequently ends in .edu or .gov, as many of these pages are sponsored by
educational institutions or government agencies. Examples: Dictionaries, thesauri,
directories, transportation schedules, calendars of events, statistical data, and other
factual information such as reports, presentations of research, or information about a
topic.

Questions to Ask About the Web Page

Note: The greater number of questions listed below answered "yes”, the more likely it is
you can determine whether the source is of high information quality.

Criterion #1: AUTHORITY
1. Is it clear who is responsible for the contents of the page?
2. Is there a link to a page describing the purpose of the sponsoring organization?

3. Is there a way of verifying the legitimacy of the page's sponsor? That is, is there
a phone number or postal address to contact for more information? (Simply an
email address is not enough.)

4. ls it clear who wrote the material and are the author's qualifications for writing on
this topic clearly stated?

5. If the material is protected by copyright, is the name of the copyright holder
given?

Criterion #2: ACCURACY

1. Are the sources for any factual information clearly listed so they can be verified in
another source?

2. Is the information free of grammatical, spelling, and typographical errors? (These
kinds of errors not only indicate a lack of quality control, but can actually produce
inaccuracies in information.)

3. lIs it clear who has the ultimate responsibility for the accuracy of the content of
the material?

4. If there are charts and/or graphs containing statistical data, are the charts and/or
graphs clearly labeled and easy to read?


http://c.gp.cs.cmu.edu:5103/prog/webster
http://humanities.uchicago.edu/forms_unrest/ROGET.html
http://www.tollfree.att.net/tf.html
http://www.septa.com/
http://nmnhgoph.si.edu/museum/events.html
http://www.census.gov/

Criterion #3: OBJECTIVITY
1. Is the information provided as a public service?
2. Is the information free of advertising?

3. If there is any advertising on the page, is it clearly differentiated from the
informational content?

Criterion #4: CURRENCY
1. Are there dates on the page to indicate:
a. When the page was written?
b. When the page was first placed on the Web?
c. When the page was last revised?
2. Are there any other indications that the material is kept current?

3. If material is presented in graphs and/or charts, is it clearly stated when the data
was gathered?

4. If the information is published in different editions, is it clearly labeled what
edition the page is from?

Criterion #5: COVERAGE

1. Is there an indication that the page has been completed, and is not still under
construction?

2. If there is a print equivalent to the Web page, is there a clear indication of
whether the entire work is available on the Web or only parts of it?

3. If the material is from a work which is out of copyright (as is often the case with a
dictionary or thesaurus) has there been an effort to update the material to make it
more current?

Note: This checklist is the original Web version. The authors' book Web Wisdom: How to Evaluate and
Create Information Quality on the Web contains a revised and expanded version.
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http://www.erlbaum.com/Books/searchintro/BookDetailscvr.cfm?ISBN=0-8058-3123-1
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