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e Situational leadership (e.g., collaborative practice, interpersonal
skills, oral and written communication skills, creativity, decisiveness,
flexibility).

e Knowledge of and commitment to a broad range of contemporary
school issues (e.g., curricular reform, instructional technology,
cultural competence, equity).

e Commitment to ethical and accountable behavior.

For each document that you include, please attach a short descrip-
tion of the context within which the document lies, your role in the
situation, and which of the above competencies it demonstrates
about you.

The admissions committee is particularly interested in seeing

afew in-depth examples that demonstrate such competencies

and development as an educational leader. A portion of your action
research project, thesis paper, or other academic writing could dem-
onstrate many of these competencies, as could a brief write-up of
your leadership development with attendant documentation such as
a created curriculum, school report, or conference presentation. Any
material providing evidence of your skills, experience, and potential
to perform at the doctoral level is welcome so long as the write-up
clearly articulates how this material is relevant.

Formatting & binding — The front cover should include your name
and date of application. Print all documents to standard size paper
and take to your local copy center for spiral or tape binding. Do not
use folders or 3-ring binders, staples or plastic sleeves, loose sheets,
or items that do not fit into the bound portfolio.

Quality is more important than quantity, so your submissions
should not be excessive. The thickness of the bound portfolio should
not exceed one inch. Submit copies of items only, because your
portfolio will not be returned to you.

Qualifying Assessment (QA)

The qualifying assessment evaluates the following, in lieu of a

standardized test:

e Your applied knowledge of your graduate coursework in education.

e Your facility with the analysis, use, and presentation of data.

e Your writing, critical thinking and problem-solving skills under time
constraints and in complex situations.

e Your capacity for effective leadership.

Format — The QA will ask you to read, analyze and respond to ques-
tions about a series of case studies, contemporary issues and data
sets. It is completed and submitted electronically, which means you
will need a computer with a reliable internet connection and Microsoft
Office software (including Word, Excel and PowerPoint).
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Process — Upon receipt of your application, we will contact you to
arrange for your QA and give you detailed instructions. Please make
sure your application lists a phone number and e-mail address where
you can easily be reached, and check your messages often.

Accommodations — Students with disabilities who need accommo-
dations must contact the office well in advance, so we can arrange
accommodations in time for the assessment.

Phone Interview

The interview will help the committee more completely assess inter-
personal skills, oral communication, and goals for the degree. One
member of the Admission Committee will conduct your interview. The
committee will use standard questions and ask additional questions
specific to you, based upon review of your application, transcripts,
recommendations, portfolio and qualifying assessment. You will also
have the opportunity to ask your own questions.

If seeking licensure, please be prepared to demonstrate:

e Appropriate competencies and knowledge in the subject area at
the level of licensure sought.

e Strong oral and written communication skills including organization
and clarity of thought, ability to communicate ideas, and correct
use of English.

e Enthusiasm, sincerity, and serious intent to become a licensed
educator.

Upon receipt of your completed application, the Dept. of Educational
Leadership will contact you to set up a time for the interview. Please
make sure your application lists a phone number and e-mail address
where you can be reached, and check your messages often.

Documentation of Licensure

IF you have a current educator’s license/credential, a photocopy is re-
quired. NOTE: a prior license is required only for professional licensure
and some administrator licensures (see program charts).

Health Insurance
Required by law for all doctoral students.

Immunizations Form

Required by law for all doctoral students (Please see the immuniza-
tions form in the application booklet for policy and instructions.)
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Admission requirements

Master of Management

Application Form—Read & Complete Carefully
e Complete all items and sign your application.
e Include application fee of $30 (non-refundable).

e If you have a U.S. permanent resident card, a copy of both sides is
required.

e International students, please attach international student form and
all required documents listed.

Official Transcripts Documenting Your Education

MM37: Bachelor’s degree from a regionally accredited college or
university required for MM and graduate certificates.

MM55: Associate’s degree, professional degree (e.g. RN); or at
least 60 undergraduate credits that meet general criteria
for transfer.

Bachelor’s degree required for Health Care Informatics

You must request an official transcript from the college that awarded
your degree, to be mailed directly to Cambridge College; we must re-
ceive it sealed and unopened. Only official transcripts are accepted.

Documents for Transfer Credit Evaluation

If you want prior graduate course work evaluated for transfer credit
please request official transcripts. Only official transcripts are evalu-
ated for transfer.

Current Résumé Documenting Your Experience
MM37: 3-5 years of work experience recommended.

MMD55: Proven leadership and management experience, 5-10 years
required. Document and describe it in your résumé and personal
statement.

Health care concentrations: Health care experience required.
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MM55: Approval Required for Admission
e Interview with the dean, director of heath care management
programs, or regional center director.

e Evaluation of eligibility by admissions committee and the dean
and/or regional center director.

e Approval of dean or regional center director required for admission.

Your admissions file must be complete and the admissions review
completed before you may start classes.

Written Personal Statement/Essay

Briefly describe your experience and learning, including learning
outside the classroom, such as employment, family, military, volun-
teer work and participation in community organizations. Explain your
reasons for further study, and personal and professional goals. Write
about four typed, double-spaced pages, in paragraph form (an outline
is not acceptable).

One Professional Reference
See instructions on form provided in the application booklet.

Health Insurance
Required by law for Massachusetts locations.

Immunizations Form

Massachusetts — Immunizations are required by law for:

e Full-time study in any degree program.

e Programs and courses that include work at a health care facility.
e International students.

Please see the immunizations form in the application booklet for
policy and instructions.
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Admission requirements

Psychology & Counseling: MEd & CAGS

Application Form—Read & Complete Carefully
e Complete all items and sign your application.
e Include application fee of $30 (non-refundable).

e If you have a U.S. permanent resident card, a copy of both sides is
required.

e International students, please attach international student form and
all required documents listed.

Official Transcripts Documenting Your Education

Degree earned from a regionally accredited college or university:

e M.Ed. applicants: Bachelor’s degree required.

e CAGS applicants: master’s degree in education or a closely related
field and bachelor’s degree required.

You must request an official transcript from the college that awarded
your degree, to be mailed directly to Cambridge College; we must re-
ceive it sealed and unopened. Only official transcripts are accepted.

Documents for Transfer Credit Evaluation

If you want prior graduate course work evaluated for transfer credit,

please send to the Transfer Credit Office:

e Official transcripts (only official transcripts are evaluated) and

e Course descriptions or syllabi — Photocopies must clearly show
the college’s name; write your name and social security number on
the copies.

Current Résumé Documenting Your Experience
Five years of work experience recommended.

Additional Specialized Requirements
CAGS in Counseling Psychology — Meeting with the program coordi-
nator required for information and academic advising:
e To help you understand the CAGS.
e To help us understand your goals regarding further study
and licensure.

To review your transcripts.

To develop an individualized learning contract.
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Written Personal Statement/Essay

Briefly describe your experience and learning, including learning
outside the classroom, such as employment, family, military, volunteer
work and participation in community organizations. Explain your rea-
sons for further study, and also your personal and professional goals.
Write about four typed, double-spaced pages, in paragraph form (an
outline is not acceptable).

School Guidance & Adjustment — Describe your professional experi-
ence: What are you most proud of? What do you want to improve?
How do you best learn? What are your goals and objectives for
graduate study and for educator licensure? How do you expect your
graduate studies to apply to your school and enhance your future
career? Make your response specific to the area of licensure
you seek.

Please keep an electronic copy of your statement to share with your
professional seminar leader (academic advisor) and post on your
MYCC web page. It will also become the first entry in your portfolio
of learning at Cambridge College. This portfolio may be used for
program assessment.

Two Professional References

See instructions on form provided in the application booklet.
CAGS: one letter should be written by your academic advisor for your
completed master’s program.

Health Insurance

Required by law for Massachusetts locations, including NITE summer
residency.

Immunizations Form

Massachusetts — Immunizations are required by law for:

e Full-time study in any degree program.

e Programs and courses that include work at a health care facility.
e International students.

Please see the immunizations form in the application booklet for
policy and instructions.
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Admission requirements and information

Non-Degree Students

Application Form—Read & Complete Carefully
e Complete all items and sign your application.
e Include application fee of $30 (non-refundable).

e If you have a U.S. permanent resident card, a copy of both sides is
required to take courses for academic credit.

Certificates — Education & Experience Required

Prior education and experience requirements for certificate programs
vary; see program charts.

You must request an official transcript from the college that awarded
your degree/diploma, to be mailed directly to Cambridge College; we
must receive it sealed and unopened. Only official transcripts are
accepted.

Single Courses

Education and experience required — If you wish to take courses
for academic credit, the prior education and experience required for
the corresponding degree are recommended (no transcript required).
Any course prerequisites must also be met.

The College reserves the right to restrict access by special students
to particular courses, depending on the nature of the course.

Immunizations

Required by law for MA only (Cambridge, Springfield, Lawrence, NITE).
Required for non-degree students as follows:

e Programs and courses that include work at a health care facility.

Please see the immunizations form in the application booklet for
policy and instructions.

Financial Aid

To be eligible for financial aid, enroliment in a degree program or
eligible certificate is required. Please contact the Financial Aid Office
for more information.

Transfer Credit Limited

Courses taken at Cambridge College will be evaluated and counted

as transfer credits if you enroll in a degree program at a later time (see

Transfer of Credit).

e Courses must meet all criteria for transfer, so acceptance cannot
be guaranteed.

e Each degree program can accept only a limited number of transfer
credits. Do not take more credits than this limit before seek-
ing academic advising.

Evaluation of non-credit courses for bachelor’s degree credit—

If you enroll later in Cambridge College and a non-credit course you
took earlier was college-level work that meets the requirements of
your degree program, you may create a portfolio showing evidence
of your learning equivalent to the college course (evaluation fee
required). Contact the undergraduate academic advising office for
information.

Financial Aid

Financial aid is available for our students who qualify, to assist in
financing educational expenses at Cambridge College. Visit www.
cambridgecollege.edu/financialaid/ to begin the financial aid process.

Eligibility

To be eligible to receive federal or state financial aid, students must:

e Be U.S. citizens or permanent residents; international students are
not eligible.

e Enroll in a degree or eligible certificate program; individual courses
and most certificate programs are not eligible.

e Maintain at least half-time enrollment status. Graduate students
must be enrolled in at least four credits/term; undergraduate stu-
dents must be enrolled in at least six credits.

e Make satisfactory academic progress toward achieving a degree.

e Undergraduate students must have a high school diploma, GED,
or pass an approved ability to benefit test. Graduate students must
have a bachelor’s degree from an accredited institution.

e Male students ages 18-25 must be registered for Selective Service.

e Not be in default on a student loan or owe a balance on federal
funds.
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Educational Expenses Eligible for Financial Aid
Students may receive federal financial aid for direct costs which
include tuition and fees. Financial aid can cover the full number of
credits of the degree program (i.e. total credits required minus transfer
credits). Courses taken beyond the degree requirements are not
eligible for financial aid.

Undergraduate students — If you wish to take CLEP or other stan-
dardized exams for credit, or earn credits by portfolios, you may apply
for financial aid to cover the cost after you have completed them and
the credit award appears on your academic audit.

Computer — New students, the cost of one computer for your
academic program may be included in your first-year federal student
loan. (See requirements under Computers, Network & Information
Systems.) Wait until you receive your award notice to be sure
you are eligible, before you buy your computer. Or you can wait
until you receive your financial aid refund check, which will include the
loan amount for your computer.

If you buy a computer too soon, and find that you are not

eligible for it, Cambridge College will not be able to assist
you with funding.

Cambridge
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Continuing students (second year or beyond), if you do not yet have a
computer that meets the requirements and now you need one, please
contact the Financial Aid Office to discuss your needs.

Books and supplies — These are a personal expense until first-term
charges have been paid and a credit balance appears on your ac-
count.

Room and board — Students may receive federal financial aid for
room and board if residency is required to attend their academic
program.

e Arranged by Cambridge College — If Cambridge College has con-
tracted with a hotel, conference center or college to provide rooms
for students, the reasonable cost of basic accommodations may
be included.

e Arranged by students — If students elect to stay elsewhere, or if
the College has not arranged for accommodations, students must
pay all their expenses up front. They may submit receipts to be
considered for reimbursement.

A printed receipt or lease agreement is required from the hotel or

other rental agency, showing the amount paid, date, and student’s

name, before additional funding can be offered.

Application Process — New Students

To apply for financial aid, you must complete these five steps. Failure
to complete all steps will delay your receiving financial aid.

STEP 1 Cambridge College Financial Aid Application. This may
be done while you are finishing your admission file. Use the applica-
tion form on our financial aid website or in your admission packet.

STEPZ2 PIN (Personal Identification Number). A PIN will al-

low you to electronically sign your Free Application for Student Aid
(FAFSA) and Master Promissory Note (MPN). To apply for a PIN, go to
www.pin.ed.gov/. You will need to provide your name, address,
Social Security number and date of birth. You will also select and
answer a challenge question. You will receive your PIN in about three
to four days by e-mail or postcard. (Do not confuse this PIN with the
PIN that gives you access to MyCC.)

STEP 3 Free Application for Federal Student Aid (FAFSA). Go to
the FAFSA home page, www.fafsa.ed.gov/, to complete the FAFSA
form for the current award year. You will need information from your
federal tax return and W-2 forms to complete this application:

First term FAFSA Federal Income Submit

of study year tax return for year | FAFSA by

Fall 2009 2009-10 | 2008 Aug. 15, 2009
Spring 2010 2009-10 | 2008 Dec. 15, 2010
Summer 2010 | 2009-10 | 2008 May 1, 2010

For assistance with the FAFSA, please call the FAFSA hotline at
800-433-3243. Cambridge College’s school code is 021829.

Warning—Do not use any other website or pay a fee!
The federal website is free of charge.

Cambridge, MA ¢ 617-868-1000 ¢ www.cambridgecollege.edu
Academic Catalog 2009-2010

November 2009 update

STEP4 Mandatory Entrance Loan Counseling — All new
students must complete entrance loan counseling prior to loans be-
ing disbursed to their account. Go to www.cambridgecollege.edu/
financialaid/, click on Apply for Financial Aid, click on Step 4 link to
www.mappingyourfuture.org, and follow instructions.

Click the first menu item, Student Loan Counseling Interview. This
will give you another menu where you will again click the first item,
Stafford Entrance Counseling. At the bottom of the first page, select
the state, Massachusetts and then select Cambridge College. The
session will take about 25 minutes to complete, and the Financial Aid
Office will receive electronic confirmation.

This entrance counseling is a federal requirement. Even if you
have borrowed at other schools, this step is required.

STEPS5 Master Promissory Note for the Federal Stafford Loan
— Whether you have borrowed before at other schools or not, you
must complete a new promissory note.

Lenders & Disclaimer

See list of preferred lenders below or on our web page, (Apply for
Financial Aid step 5), to compare the benefits they provide. OR you
may find a different lender.

Cambridge College does not endorse any lender, but we believe
these give excellent benefits and customer service. You may choose
any lender that is willing to make Stafford loans to students at Cam-
bridge College. Please contact the lender directly if not on this list.
Benefits are subject to change; contact lenders for current benefits.

Preferred lenders & lender codes— subject to change

Citibank ... ... 826878 Access Group . .808851
Citizens. . ... .. 81772 Ed America . . . .831453-60
Chase ........ 803000

Once you have chosen your lender, go to American Student Assis-
tance’s website, www.amsa.com/. Click on ASA Direct and complete
the master promissory note for the federal Stafford loan. As a first
time user, you will be instructed to create a user name and password.
Please be sure to complete the application thoroughly. If you do not,
it will delay processing of your loans. If you have an issue completing
the MPN, call ASA at 800-999-9080. You will need your FAFSA PIN to
act as your electronic signature.

You may be asked to submit additional documents. You can find
most of our documents on our website under Financial Aid Forms, at
the left side of the Financial Aid web page.

Verification Process

Some students are selected for a process called verification. This
means that the Financial Aid Office must verify certain information
using your federal tax returns and a verification worksheet. The
Financial Aid Office will notify you if these documents are needed. If
you are selected and do not provide us with the documents
requested, you will not be eligible for financial aid.
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Application Process — Continuing Students

Continuing students MUST reapply every academic year to be con-
sidered for continuing financial aid. Only steps 1 and 3 are needed,
However, if you have not taken out a federal student loan in prior
years at Cambridge College, you will need to complete all steps, as a
new student.

STEP 1 Cambridge College Financial Aid Application. Use the
application form here on pages 3-4 or download from our website.

STEP 3 Free Application for Federal Student Aid (FAFSA). If you
applied in the previous year, complete the Renewal FAFSA. Your PIN
will bring up your file and you will update your financial information.

Financial Aid Award Letter

Once your file has been reviewed, you have been officially accepted
into Cambridge College, and you have enrolled as a new student,
your financial aid award package will be determined. Your award letter
will be mailed to your home address, and you can view your award
information on the myCC portal.

Grant Programs for Undergraduate Students —
No Repayment Required

Federal Pell Grants are awarded to undergraduate students based on
criteria established by the U.S. Department of Education.

Supplemental Educational Opportunity Grants (SEOG) for under-
graduate students range from $500 to $2,000. Preference is given to
Pell Grant recipients with high financial need.

State aid — Cambridge College students are encouraged to research
financial aid opportunities in their own states.

Massachusetts State Scholarships — Massachusetts residents
pursuing undergraduate degrees may be eligible for the Mass State
Grant or other state funding. The maximum award amount varies,
depending on state funding. The application (FAFSA) must be filed be-
fore May 1 for consideration for the following academic year. Students
must be full-time to receive state grants.

Loan Programs for All Students — Repayment
Required

Federal Stafford Loans, subsidized and unsubsidized, are available to
all students who are enrolled at least half time. Federally subsidized
Stafford Loans are based on financial need. Unsubsidized Stafford
Loans are available to students who do not qualify for subsidized
loans.

The interest on subsidized Federal Stafford Loans is paid by the
federal government while students are enrolled. Students may pay the
interest on Federal Unsubsidized Stafford Loans while enrolled or al-
low the interest to accrue. Accrued interest will increase the principal
amount of the loan and result in higher monthly payments. Repay-
ment begins six months after a student is no longer enrolled at least
half time. Current rates for 2009/2010 are:

Undergraduate Subsidized Stafford Loan .. .................. 5.6%

Undergraduate Unsubsidized/Graduate Subsidized & Unsubsidized . . 6.8%
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Federal Perkins Loans are low interest (5%) federal loans available
to low income students with exceptional need. Average loans are
$1,000-$1,500. Repayment begins nine months after a student is
no longer enrolled at least half time. Funds are limited and will be
awarded first to students with greatest need.

Grad Plus for graduate students — Grad Plus loans, with a fixed rate
of 8.5%, are available to credit-worthy students. If a student is denied
on the basis of an adverse credit history, the student may obtain a
credit-worthy endorser who will be responsible for the loan. The Grad
Plus is available to students only after they have borrowed the maxi-
mum on the subsidized and unsubsidized Stafford loan.

Scholarships

Cambridge College has a variety of scholarships available to our
students. Information is available on the financial aid web page.

To be considered for a scholarship, you must complete:
e One term’s course work at Cambridge College.
e FAFSA (see Financial Aid Application Process).

e Cambridge College scholarship application (form available on
website; submit to Financial Aid Office).

Applications are reviewed by the Cambridge College Scholarship
Committee once each term.

Scholarship Resources on the Internet

FastWeb Scholarship Search .. .............. www.fastweb.com
Next Student Scholarship Search Engine. . . .. www.nextstudent.com
Peterson’s Education Center (find scholarships under

the “Pay for School” tab). . . ............... Www.peterson’s.com

Beware of scams: never pay a fee
or give out your bank or credit card information!

Other Financial Resources

Federal College Work Study funds provide part time employment to
students to help meet educational expenses; eligibility is based on
financial need. Internship sites may be considered for off-campus
work study opportunities. For detalils, please contact the Financial Aid
Office.

Alternative Loan Programs — Students may use alternative loans
to pay for college expenses. Please visit the website for additional
information: www.cambridgecollege.edu/financialaid/.

Veterans may be eligible for G.I. Bill assistance. Information is avail-
able from the Bursar’s Office or from the regional Veteran’s Adminis-
tration Office.

Students Without a High School Diploma

You may be eligible for financial aid if you document your ability to
benefit from undergraduate education in one of the following ways:

e Submit an official copy of a General Education Development
Certificate (GED).

e Complete the College Board’s nationally standardized Computerized
Placement Tests (Accuplacer) to establish your ability to benefit from
the courses ahead. This assessment must be taken at an authorized
test center independent of Cambridge College.

Cambridge
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In-School Deferment of Prior Student Loans

Students enrolling in eligible degree programs may be eligible for a
deferment on prior student loans.

Awards & Disbursement

In accord with federal policy, financial aid awards are posted to
students’ accounts at Cambridge College, not directly to students
themselves.

Disbursement of Student Loans — Loans are disbursed by the
number of terms enrolled. Upon receipt of the loan disbursement, the
student’s account is credited. Any federal funds in excess of current
charges may be refunded to the student after term charges have
been paid, pending any change of enroliment status.

Refund of Excess Funds

e Loans are disbursed by the number of terms enrolled.

e Students must wait for awards to be credited to their student
accounts.

e Any federal funds in excess of current charges may be refunded to
student after term charges have been paid, pending any change of
enrollment.

e Any excess funds are refunded within 14 business days after the
disbursement is credited to a student’s account (14 days after the
add/drop deadline, if credited earlier).

e The Bursar’s Office will automatically mail refunds to students.

e Before making a call to the Financial Aid or Bursar’s Offices, stu-
dents may access their accounts on the website by logging on to
the myCCportal. Student ID and PIN number will be needed.

Maintaining Eligibility for Student Loans

In order to apply for student loans, students must be enrolled at least
half-time and work consistently toward completing the degree in a
timely manner, making satisfactory academic progress.

Course Load & Financial Aid

Federal financial aid awards are based in part on enrollment status,
the number of credits taken each term. Federal guidelines are as
follows:

Credits per term
Enrollment Status Undergraduate  |Graduate
Full time 12 or more 8 or more
At least half time 6 or more 4 or more
Less than half time less than 6 less than 4

Credits earned through portfolios and exams are not counted toward
the minimum number of credits/term.

Students who are enrolled less than half time do not qualify for stu-
dent loans. Undergraduate students may qualify for a small Pell Grant.
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Enroliment Data

Student enrollment data (number of credits registered for, enrollment
status, leave of absence, withdrawal, etc.) is electronically download-
ed to the National Student Loan Clearinghouse each term by the Reg-
istrar’s Office. Student loan vendors receive this information directly to
verify in-school status.

Determining Grade Level

In accordance with federal guidelines for determining awards, under-
graduate students are classified by grade level. For example, students
are classified as first year until they have completed 30 or more credit
hours.

Satisfactory Academic Progress

Satisfactory academic progress (SAP) is a measure of progress to-
ward the completion of your course of study according to Cambridge
College standards and required federal regulations. You must meet
these standards to retain eligibility for financial aid. The standards
apply to all financial assistance programs and to all students: full-time
and part-time, degree and certificate candidates.

Annual Review — The Financial Aid Office measures your academic
progress by calculating your completed credits as a percentage of
your attempted credits each academic year, after the spring term.

All attempted credit hours are counted, including transfer credits,
whether or not financial aid was received or the course work was
successfully completed.

SAP Standard — Undergraduate

e Credits earned: a minimum of 67% of the credits you attempt must
be completed satisfactorily each year.

e Maximum time frame: You must complete your program within
150% of the published completion time. For example, if you begin
a full-time, four-year bachelor’s degree at Cambridge College, you
must complete your degree in a maximum of six years. If you go
beyond six years, you will no longer be eligible for aid.

SAP Standard — Graduate/Post-graduate

e Credits earned: a minimum of 50% of courses you attempt must
be completed satisfactorily each year.

e Maximum time frame: You must complete your program of study
within 200% of the published completion time. You will not be
eligible to receive financial aid once you have attempted more than
200% of the credits normally required for the degree or certificate.

Satisfactory grades: Unsatisfactory grades:
credits attempted and earned  credits attempted but not earned
e Undergraduate: grades e Withdrawal.
A,B,C,D, and/or Credit. e No Show.
e Graduate: grades of Credit e Incomplete.
and/or letter grades A,B e No Credit/Incomplete.
(B-minus is not satisfactory). e No Credit.

e Credit [for Cr/NCr courses).

e Late ILP/IRP or dissertation
continuation courses:
Incomplete.

e Undergraduate: letter grade F.
e Graduate: letter grades below B.
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Repeated courses — Courses, if repeated, are counted again.
Students are allowed to repeat a course only twice.

Transfer credits

e Prior transfer credits accepted by Cambridge College are included
in the percentage of credits earned in your first academic year.

e The length of time allowed to complete your program is corre-
spondingly reduced.)

Probation — If at the annual review you do not meet the SAP stan-
dards, the Financial Aid Office will review your situation and notify you
of the outcome. If eligible, you will be placed on financial aid probation
for one academic term. You will not lose your financial aid eligibility for
this probationary term.

Loss of Eligibility — If the SAP standards have not been met by the
end of the probationary term, you will lose eligibility for further financial
aid payments until you once again meet the SAP standards.

Appeals — You have the right to appeal your loss of eligibility due to
not making satisfactory academic progress, and have your situation
reviewed by Financial Aid SAP committee. Approval of your appeal
will be based on extenuating circumstances outside the normal
school activities that have an impact on your ability to achieve the
minimum standards of satisfactory academic progress, including:

e You become seriously ill or are severely injured.
e Your relative dies.

e Other circumstances may be considered if they are determined to
have caused you physical or psychological stress. Each situation is
reviewed on a case-by-case basis.

You must submit a written statement to the Financial Aid Office
describing the time-frame and consequences, to be kept in your
financial aid file. Your eligibility for all aid will be lost in the next term if
you do not meet the requirements in the period stated.

Regaining Eligibility — Students may regain eligibility for aid during
the academic year if they reach the minimum standards of satisfac-
tory progress within the same period of enrollment. Students may
continue to attend courses at Cambridge College without the as-
sistance of federal, state or College funding. Students are determined
to be eligible for funds based on the timing in which they reach the
minimum standards. The Department of Education’s standards outline
different eligibility criteria for students who meet satisfactory progress
standards within the current period of enroliment versus those who
regain eligibility in a later period. The Financial Aid Office will award
appropriate aid as specified by the Department of Education.
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Exit Interview Counseling

All borrowers of federal student loans must complete federally
mandated exit interview counseling when graduating or dropping to
less than half-time enrollment status. Exit interviews are conducted to
assist students in preparing for re-payment. Students must complete
the exit interview in its entirety, with complete and correct information;
otherwise the degree, diploma, and official transcripts will be withheld.

To complete the exit interview online, go to www.collegexit.com,
click on Loan Counseling, scroll down to Cambridge College, and
follow directions on screen.

Responsibility as a Student Loan Borrower
According to federal tax laws, any monies received beyond the cost
of eligible educational expenses are regarded as taxable income.
Careful records should be kept and all taxable income must be re-
ported on the appropriate tax form.

Loan payments may be necessary long after graduation. Federal au-
thorities pay careful attention to student loans; defaulting on federally
subsidized loans is a serious offense. With careful planning, students
should be able to enjoy the rewards of their study at Cambridge Col-
lege without being overburdened by payments.

Current and former students with an outstanding balance on a
defaulted loan, who have not made satisfactory arrangements for
payment, will not receive official or unofficial transcripts.

Federal Loan Rehabilitation

Defaulted Stafford and Perkins loan borrowers are eligible for rehabili-
tation and restoration of Title IV eligibility. Borrowers may regain eligi-
bility after six on-time consecutive monthly payments; however, the
loan is still in default. Once twelve such payments have been made,
a federal loan is removed from default, or “rehabilitated”. Defaulted
borrowers must request rehabilitation.

In the case of borrowers who have a judgement rendered on their
loan, borrower payments must be “voluntary” — equal to the amount
required under the judgement.
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Transfer of Credit

Transfer credit requests are evaluated on the basis of official tran-

scripts only. Once all transcripts have been received, student files

are forwarded to the Transfer Credit Office. Evaluation is typically a

two-step process:

e The Transfer Credit Office reviews official transcripts and identifies
the courses which meet general criteria and may be eligible for
transfer.

e For licensure programs, specialized concentrations, CAGS and
EdD programs, the program coordinator reviews the content and
approves courses that meet program-specific criteria.

Students are typically notified of transfer credit awards during their

first term, before registration for their second term.

How to Get Timely Evaluation

Transfer credit evaluation is student-initiated.
As soon as you apply to Cambridge College, please:

Request official transcripts as soon as possible.

If you have any grades not on the ABC scale, such as P or S, get a
letter from the course instructor stating the letter grade equivalent.
e |If requesting transfer of required courses into an MEd, CAGS, or
EdD, fill out form (available in application booklet) and attach
course descriptions or syllabi. Photocopies must clearly show the
course number, title and description; name of the college, your
name and social security number.
e Have International transcripts translated by an authorized
translation agency and evaluated by the Center for Educational
Documentation, 617-338-7171, www.cedevaluations.com; or World
Education Services, 212-966-6311, www.wes.org.

In Your First Term

Do not take any course that you hope will be covered by a
corresponding course that you have submitted for assessment. Wait
until your transfer credit evaluation is completed.

Transfer Credit & Time Limits

The number of credits that may be accepted in transfer is limited.
Courses must have been completed within a specified number of
years before you enroll in a Cambridge College degree program
(more recent content may be required).

Degree Credit Time
Program Limit Limit
Bachelor's programs (At least 30 credits,

including 12 in the major, must be completed at

Cambridge College.) 90 no limit
(some courses may have time limit) 5 years
Counseling psychology programs (MEd, CAGS) 9| 5years
School Guidance Counseling 12| b5years
Education programs (MEd, CAGS, EdD)

MEd programs without licensure ‘ 12 ‘ no limit
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Degree Credit Time

Program Limit Limit

MEd licensure programs, CAGS, & EdD with

concentration (except as listed below) 12 | 10 years
Instructional Technology 12| 3years
Technology, law & finance courses for licensure 3 years

EdD without concentration 33 | 10 years

Master of Management 9| 7years

Courses from one Cambridge College

management certificate 12 | 3years

Note: Quarter-hours are converted into semester hours at a 3/4 ratio
and rounded down to the nearest whole number.

Undergraduate Transfer Credit

Associate’s degrees from regionally accredited institutions are ac-
cepted in their entirety at 60-69 credits, including only the courses
actually required for the degree.

Additional credits, second associate's degrees, and associate's

degrees from nationally accredited colleges authorized to grant as-

sociate’s and/or bachelor’s degrees are evaluated as follows.

e Grade required: C (2.0) or better (C-minus not accepted).

e Course content and level must fulfill current, specific course
requirements.

Kinds of Acceptable Credits—Please Send Official Transcripts

e College level courses.

e Credits over 60 must be upper level (300-400; junior/senior).

e Completed at regionally or nationally accredited colleges
authorized to grant associate's or bachelor's degrees.

e Prior learning transcripts evaluated by the American Council of
Education, including military transcripts (accepted at a 2/3 ratio;
30-credit cap).

e College level nationally standardized exams (for example CLEP,
DANTES, DSST).

e Cambridge College courses taken as a non-degree student are
evaluated and counted as transfer credit. The transfer credit limit
may not be exceeded.

e Cambridge College Access courses may be accepted only if the
master’s degree was not completed.

NOT Acceptable for Undergraduate Credit

e Courses taken at institutions without regional or national accredita-
tion. (However, portfolios or standardized exams documenting the
learning gained from such courses may be evaluated for possible
credit. Contact the Undergraduate Programs Office for information.)

e Developmental, pre-college level courses.

e Courses credited toward a prior bachelor’s degree.

e Professional Development Points (PDP) and Continuing Education
Units (CEU).
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Undergraduate Transfer Credits Earned After Enrollment

Standardized exams and courses taken at other institutions after en-

rolling in Cambridge College must meet all requirements for transfer,

and are included in the maximum of 90 transfer credits.

e Nationally standardized exams such as CLEP and DANTES are ac-
cepted for credit in the undergraduate programs.

e Prior written approval by the dean is required before taking courses
at other institutions.

e Undergraduate courses taken during an absence from the College
may be reviewed for possible transfer by petition to the dean.

Master’s, CAGS & EdD Transfer Credit

e Grade required: B or better (B-minus not accepted). Any other
indications, such as P, CR, or S, must be confirmed as equivalent
to B or better.

e Courses completed at regionally accredited institutions authorized
to grant graduate/post-graduate degrees.

e Degree credit-bearing graduate courses.
e Courses must meet current program requirements.

Please Note:
e Professional development and continuing education courses not
accepted.

e Professional licensure programs, CAGS & EdD: transfer courses
must be advanced graduate level.

e Professional licensure programs: courses used for initial licensure or
open to undergraduates are not accepted.

e Master of Management: bachelor’s degree required to transfer
graduate credit.

e Cambridge College courses (including outreach and school collab-
orative courses) taken as a non-degree student are evaluated and
counted as transfer credit. The transfer credit limit for your program
may not be exceeded.

NOT Acceptable for Master’s, CAGS or EdD Credit
e Professional development and continuing education.

e A course that duplicates a course already completed at Cambridge
College. Therefore: do not take any specific required course that
you expect to be covered by a corresponding transfer course, until
your transfer credit evaluation is complete.

e Course work taken at other institutions after enrollment in a degree
program or during an absence from the College.

NOT Acceptable for Master’s or CAGS Credit
e Field experiences, practica, internships.

e Independent learning, research, and applied action projects (final
projects cannot be replaced by transfer credit).

e Courses credited toward another degree.
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Licensure Course Transfer (or “Waiver”)

To safeguard your licensure application, a course is accepted for

transfer into a licensure program only if:

e The content matches a corresponding Cambridge College required
course, meeting the high standards of our programs, and

e [tis judged to match the requirements and expectations of the
licensing authorities. (Program coordinators reasonably attempt to
keep informed.)

Counseling Licensure Courses — Final approval of other institutions’
course work for your licensure application is solely within the discre-
tion of the licensing authorities; please seek their advice.

Educator Licensure Programs — All transfer of credit into educator
licensure programs is defined by the Mass. Dept. of Elementary &
Secondary Education (ESE) as a “waiver.” Records of all waivers are
kept in student files, and are subject to audit at any time by the Mass.
ESE. These records will be required when you apply for licensure.

Re-Evaluation of Transfer Credit

If you change concentration or program, you must submit a new
request for transfer credit evaluation.

When you return after an absence of one term or more, prior transfer
credits are revised according to policies in effect at the time of your
return.

Transfer to Another College

Transfer of credit is controlled by the receiving institution. Accredita-
tion does not guarantee that another institution will accept credits
earned at Cambridge College.

Cambridge
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Course Registration

Web Registration

Course registration is done online through the Cambridge College
website, www.cambridgecollege.edu. At the home page, click on
MyCC Web Portal. This system allows enrolled students to register
for courses, add and drop courses, and access academic, student
account, and personal information.

For assistance, please call the Registrar’s Office at 617-873-0101.

In order to register online, the College requires that you be informed
and agree to specific policies governing student accounts. When
you first connect to the portal, the student account agreement page
will appear. When you click on “| agree,” you are providing an official
signature to your registration transactions.

Your Cambridge College ID number and PIN number are required to
register online. The Admissions Office provides your number and ID
card. The PIN number is mailed to you. If you forget your PIN number
or do not receive one, call the Registrar’s Office. To protect you and
your records, the College does not e-mail PIN numbers.

The public components of the portal are also open to guest viewers.
Follow on-screen instructions to log in and view the current course
schedule.

New Students Registration & Orientation

A registration packet is mailed to newly accepted students, with
registration and advisement information. If any information is not in
your packet, the instructions will direct you where to find it on the web
site. You will be notified when new student registration is open. The
registration period ends on the last day of Add/Drop (See Academic
Calendar).

Orientation/registration sessions are held shortly before each term
begins. Ask your admissions counselor for the date of your program
orientation. Please attend to get academic advising before register-
ing for your first term courses. If you miss orientation, your admissions
counselor can put you in touch with a faculty advisor and assist you
with registration.

Registration is done online and may be completed at your program
orientation. Ask your admissions counselor to help you get started or
visit or call the Registrar’s Office for assistance.

NITE — Adjust Your Summer Course Registration

When you arrive for the Summer Institute, your seminar leader will
provide academic advising. You can adjust your course registration,
if needed, at the on-site Registrar’s Office or online during the an-
nounced Add/Drop period.
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Steps to Registering

e Pay or clear all tuition charges with the Bursar’s Office.
e Complete your admissions file.

e Register online.

Official course rosters are prepared from the registration forms, and
are available to instructors prior to the first class session. You must
officially register for a course to have your name appear on the official
course roster and receive credit.

Registration is first come first served. Courses or sections may
be canceled due to under-enroliment or closed because of
class size limits. Register early to get best choices.

Bursar’s Office Clearance

In order to register for each term, you must receive clearance from the
Bursar’s Office (see Tuition & Fees, Payment & Refunds). If satisfac-
tory arrangements for tuition payment are not made, a business hold
will be applied to your student account (see below).

Complete Admissions File

All students are required to have a complete admissions file. All your
admissions materials must be received by the Student Records Office
before you can register for your second term.

Student Holds & Notification

A hold may be placed on your student record for a variety of reasons:
e Academic (e.g. two or more incomplete grades).

Admission (e.g. missing documents).

Business office/student accounts.

Financial aid.

Graduation (a graduation clearance pending hold is added to
students who submitted an intent to graduate. The hold is removed
once the student’s academic record is reviewed by the Registrar
during the graduation clearance period.)

A hold will prevent you from registering. Before continuing students’
web registration opens for the following term, watch your mail for a
notice informing you of any holds on your account. If there is a hold
on your account, you will see a description of the hold, and
contact information so that you can remedy the situation. You
will not be able to register until all holds are reconciled and
removed.

Continuing Students Registration

Online registration for the upcoming term begins in the preceding
term. You may register at any time, once registration is open, until the
Add/Drop deadline. (See dates on the current Academic Calendar).

Contact your academic advisor to plan your next term’s courses.
Then get Bursar’s Office clearance and register online.
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Add a Course After the add/drop deadline, you may still officially withdraw at any
time before the end of the course. Tuition liability is as outlined under

You may register for additional courses up to the first class session,
Payment & Refunds.

if space is available and department policies are followed. If the add/
drop period is open, you may add the courses online. After the add/
drop period, you must submit to the Registrar’s Office a paper add
form by the first class session. Go to the portal and follow instructions
online.

In exceptional circumstances, you may write a letter to the Chief
Financial Officer, explaining the circumstances compelling the with-
drawal, including dates. The CFO’s office informs other offices of the
decision made.

Drop a Course

Go to the portal and follow online instructions to drop the course.
No verbal or telephone “drops” are accepted.

Non-Degree Students Course Registration

Non-degree students (special students) are welcome to take courses
at Cambridge College for credit, without enrolling in a degree pro-
gram. All course prerequisites must be met. See Admission for admis-

Tuition — You must pay the full tuition for all courses for which you : ) ) 8
sion requirements and other information for non-degree students.

have registered, unless the course is correctly dropped online before
the add/drop deadline. If you do not attend class and do not submit

the form, you must pay the full tuition. Non-degree students must complete a paper registration form,

available from the Registrar’s Office or on the website.

Your student account is credited for the tuition charges for dropped

courses, only as outlined under Payment and Refunds. The College reserves the right to restrict access by special students

to particular courses, depending on the nature of the course.

Grade — If the course is correctly dropped online, the course is
“dropped” from your student record. If notification is received after
the deadline, the course appears on your student record with a grade
of Withdrawn. If the Registrar’s Office is not officially informed of the
drop, a grade of No Show will be issued.

International Students

General Policies ¢ Admission Requirements e Resources

Cambridge College welcomes international students to its degree Your TOEFL score is required unless you have a degree from an
programs. For assistance, please speak with your admissions coun- English-language college or university, or your native language is
selor or the International Students Office. English. TOEFL test scores are valid for only two years. We accept

only original TOEFL documents, not copies.
Contact the Cambridge College International Students Office:

From outside the US please e-mail: international@cambridgecollege. Contact the TOEFL office:
edu/. TOEFL, P.O. Box 6151, Princeton, NJ 08541-6151 USA
From inside the US please call 617-873-0142. www.toefl.org

Website — www.cambridgecollege.edu/.
[ Copy of Identification Pages of Your Passport showing your
current passport number, expiration date, your complete name, and

International Student Documents Required date of birth. Also, passports of all family members who will need a

International students must meet all regular admissions requirements dependent I-20.
and supply all regularly required documentation. See Admission,

" . ) [ Letter of Credit from your bank or your sponsor’s bank (dated
above. In addition, all the following are required:

within the last six months) to assure that funds are available for all
academic expenses (tuition, books, computer, etc.) and personal
expenses (room and board, medical/insurance, transportation, etc.)
for the first year of your program.

[ Application Form and International Student Information & 1-20
Request Form — Although international students may apply electroni-
cally on the Cambridge College website or fax an application form to
the College, they are required to send in paper forms with their origi-

. ) . ) To find out the amount you will need, see Tuition and Fees, and con-
nal handwritten signature and date, before enrollment is permitted.

tact your admissions counselor or the International Students Office.

[ Official TOEFL Score (Test of English as a Foreign Language) [ Affidavit of Support stating that your sponsor is responsible for
Required score options: your tuition, fees, transportation, living expenses and health insur-
e Paper-based TOEFL: 550 ance, signed by the person or organization that will sponsor you.

e Computer-based TOEFL: 213

o Internet-based TOEFL: 79-80 O Copy of Your 1-94 (front and back) if you are in the U.S.

Cambridge
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I Copy of F-1Visa — If your visa type is not F-1, you will need to
change your status through USCIS. Please contact the International
Office for more information.

[ Copy of Any Previous Form(s) I-20.
[0 Immunizations Form — See Admission.

[ Health Insurance Form — See Admission.

English Language Study & Support

If your TOEFL score is below the minimum required or not available,
you will need to enroll in a college-preparatory English language
program at a language school of your choice. Cambridge College can
refer students to local English language schools for international stu-
dents. In their friendly and supportive environments, you can learn the
linguistic, cultural, and scholastic skills needed to succeed in US col-
leges. Please contact the Cambridge College International Students
Office for more information and assistance.

New Students Orientation

All new incoming international students with an initial I-20 from Cam-
bridge College are required to physically attend International Student
Orientation prior to beginning their studies at Cambridge College.

Semester Check-In

All continuing international students with an [-20 from Cambridge Col-
lege are required to physically check in with the International Student
Office during the first two weeks of each academic term. The times
and dates will be announced at the beginning of each semester.

Each student must bring their 1-20, 1-94 card, and passport. Failure to
physically check in with the International Student Office may result in
termination of the student’s I-20.

Maintaining Status

International students must abide by the federal regulations pertaining
to their F-1 visa.

e Full-time enrollment each term (Fall, Spring and Summer terms):
twelve credits in an undergraduate program or eight credits in a
graduate program each term (Fall, Spring, Summer). Only in the
final term of study may students take fewer credits.

e Good academic standing.

Please note: federal regulations permit F-1 students to take only one
online course or three online credits each term.

Failure to abide by federal regulations may result in loss of F-1 status.
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Transfer Credit

Please consult an admission counselor, the Transfer Credit Office, or
your academic advisor, regarding transferring credits to or from
Cambridge College.

Financial Planning
Tuition and Fees — See Tuition & Fees.

Payment and Refunds — See Payment & Refunds.

Scholarships and Student Loans are not available to international
students.

Student Health Insurance — All students who do not already have
insurance coverage by a qualified health insurance plan must enroll in
a qualified student insurance plan. Contact the International Student
Office for more information.

Room, Board and Personal Expenses — Cambridge College stu-
dents, including internationals, are responsible for their own housing,
transportation, and all other living arrangements and expenses. The
College does not have dormitories, except for the NITE Summer
Institute.

Degree/Enrollment Verifications

Students in need of degree and/or enrollment verification must submit
a signed request to the Registrar’s Office, in the form of a letter or by
completing the enrollment verification form available in the Registrar’s
Office. The request must specify the enroliment information to be
disclosed as well as the name and address of the official destination
of the letter.

Address Information

International students must separately inform the Registrar’s Office
and International Student Office of their current physical address in
the US and in their home country (post office box numbers are not
acceptable). Address changes must be provided within 10 days of
moving. Contact each office to get the form needed.

Vacation Periods & Holidays
Please see the College Calendar.
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Tuition & Fees

Rates as of July 2009 e Subject to change without notice e For more information, please call 617-873-0326.
For all National Institute for Teaching Excellence (NITE) expenses, see the NITE Catalog.

Admission

Application fee (non-refundable) ........................ $30
Application fee - IMEd (non-refundable) . .. ................ $50
Application fee - EdD (non-refundable). . ................. $100
Tuition deposit (non-refundable). . . ..................... $100

Due prior to registration; confirms your intention to attend a
Cambridge College degree program.

Tuition Rates are set by the Board of Trustees and are
subject to change. Current rates apply to all students.

BA,BS (percredit) ...... ... ... $365
MEd (percredit) . ...... ... $435
CAGS (EC prefixes, percredit) . ....................... $550
EdD (ED prefixes, percredit) . . . ......... ... ... ... $1,150
Dissertation extension courses (per credit). . . .............. $525
Puerto Rico: MEd, IMEd (percredit) .................... $340
MM: Cambridge, Lawrence & Springfield, MA (per credit) . .. .$500
MM: Chesapeake, VA (percredit) ..................... $425
MM: Ontario, CA (percredit) . . ........ ..., $475
MM: other centers (percredit) ............ ... ........ $590

Courses offered in collaboration with other institutions: Tuition and other
fees may differ from standard Cambridge College rates. Call Bursar’s
Office, program director, or admission counselor for information.

Special Rates

Alumni College/outreach courses ... ........ Special rates apply;
See program director for information.
Alumni tuitiondiscount. . . ............. ... ... .. ... .. 25%

Applies to individual courses only, not to degree programs, Alumni
College courses, or courses offered in collaboration with other institu-
tions; good financial standing with the College required; undergradu-
ate courses limited to six credits.

Courseauditfee. .. ............ ... ... ... .. .. ... ..., $160
Per credit ($480 for a 3-credit course); subject to the same add/drop
refund and tuition liability policy as are courses for credit.

Undergraduate Certificates-non-credit (per course) . . . ... .. $520
Graduate Certificates-non-credit (per course) . . ........... $580
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Other Charges & Expenses
Checkreturnedbybank. . .......................... ... $35
Course materials fee (for materials provided in class) . . . ... variable

Counseling Psychology internship/practicum fee
(MEd and CAGS; charged when internship/practicum

is taken; course tuition additional) . . . ............ .. L $500
EdD research fee (charged in firstterm). .. ................ $350
Financialaidlatefee .. ........ ... ... .. ... ... .. ..... $50

May be charged if financial aid file is not completed by add/drop
deadline.

Individualized M.Ed. — Additional fees may be charged

by the International Institute for Humane Education.

EIM610 materials fee (charged in firstterm). . .............. $250
IMEd administrative fee (charged in firstterm) . . ............ $250
Payment plan service charge (perterm)................... $60

Student Injury and Sickness Insurance Plan — Required of all
matriculated students by Massachusetts state law.

Test administration fee (CLEP and DSST; additional fees
charged by the external testing agencies) ................... $30

Undergraduate portfolio evaluationfee . . ............... $100
Per credit attempted ($300 for a 3-credit course)

Graduation & Transcripts

Degree processingfee ............. ... .. ... ... ..., $110
Charged in last term, for processing records.

Official transcripts (request in writing from Registrar) ... ....... $5
Transcript withrushservice. . ............ .. ... ... ... ... $30
Additional charge for express shipping, if desired.

Unofficial transcript (givento student) . .. .................. $2

Late Degree Completion Fees

Active candidacyfee . ........ ... ... L $100
Per term with registration as a late degree completion student.

Late Capstone fees (BA, BS)

Second & third terms, perterm. ........... ... L. $200
(includes active candidacy fee); no charge if completed in the next
term after the first attempt.

Each additional term until completed. . . .................. $100
Late Independent Learning/Research Project fees (MEd, MM, CAGS)
Second & third terms after first registration

(must register with final seminar) . . . ........ ... ... ... $400
Per term (includes active candidacy fee)
Each additional term until completed. .. .................. $100

College
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Payment & Refunds

Payment

Provision for payment of tuition is required prior to registration for
each term. Tuition bills are prepared on the basis of course registra-
tions each term. Registration is officially cleared by the Bursar’s Office
upon satisfactory payment arrangements according to standard poli-
cies. Students cannot register until payment arrangements have been
made, including:

1. Full payment of all charges from previous terms, and

2. Full payment of new term tuition, or payment plan
arrangement, including financial aid.

All checks should be made payable to Cambridge College, and may
be mailed or delivered to the Bursar’s Office. The College also
accepts Visa and MasterCard.

Payment plan — A deposit is required at the beginning of the term,
and the remainder of current charges is paid in installments. All prior
charges must be paid before a payment plan may be made for a
subsequent term. Contact the Bursar’s Office or go directly to
Sallie Mae for a “TuitionPay” plan.
Sallie Mae
PO Box 813, Swansea, MA 02777-0801
www.TuitionPayEnroll.com e 800-635-0120

Employer Tuition Assistance Programs — Bring a signed and item-
ized purchase order to the Bursar’s Office before registering for the
upcoming term, authorizing Cambridge College to bill a company
directly for the courses listed (include course numbers). US Veterans
must bring a signed VA form 28-1905 or 22-1999. Other documenta-
tion may be required from certain area employers. (See the Bursar’s
Office.) Students are responsible for providing all documentation
required by their employers.

If a student drops a class and is eligible for a refund, the refund is is-
sued to the employer on behalf of the student. Students are liable for
the cost of any courses taken but not listed on the purchase order.

If an employer reimburses employees after courses are completed,
students must pay for the classes when registering. The Bursar’s
Office provides itemized statements for students to verify charges and
payments.

Students are not cleared for graduation until all tuition assistance pay-
ments have been made in full. After the graduation clearance date,
students are liable for any remaining balance.

Non-payment — Cambridge College routinely reports account infor-
mation to a credit bureau. Students are encouraged to make payment
arrangements with the Bursar’s Office in the event of hardship.

Failure to fuffill tuition obligations in a timely manner may result in
disenrolliment. Transcripts, diplomas, and certificates are held by the
College until debts are clear. Student debts may be submitted to a
collection agency for processing. In such cases, the student is liable
for any court and agency costs, as allowed by Massachusetts law,
which may total 40% of the outstanding bill.
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Tuition Credit & Liability for Courses Dropped

To receive tuition credit, a completed Add/Drop Request form or
Leave of Absence/Withdrawal form is required; verbal notification

is not accepted. The “received” date on the form determines the
tuition liability. Students who do not attend classes for which they
have registered, and do not submit the form, remain liable for full
tuition.

Date Add/Drop Formis Received. . ... ........... Tuition Credit
Courses that meet every week and start in the first week:

Before the add/drop deadline . . ....................... 100%
Before third class or when no more than six hours

of class time have elapsed, whichever comes first. .. ........ 75%
Afterthird class. . . ... 0%

All other courses:

Before thefirstclass . . ... 100%
Before second class or when no more than six hours

of class time have elapsed, whichever comes first. ... ....... 75%
Afterthesecond class. .. ........... ... ... .. ... ..., 0%

Students considering a leave of absence or withdrawal from the Col-
lege are urged to see the Bursar’s Office before leaving the College in
order to arrange payment of any outstanding balance. Students who
have received financial aid must contact the Financial Aid Office.

Refunds & Repayment

Students who withdraw from Cambridge College or take a leave of
absence after having paid the current term charges or receiving finan-
cial aid are subject to the following refund and repayment policies.

A Leave of Absence/Withdrawal form must be filed at the
Registrar’s Office before leaving the College.

Federal guidelines mandate that tuition, fees, and other related
charges are prorated based upon each student’s enrollment status.
Tuition and fees may be refunded. No other charges are refundable.

Virginia-based students please see Refund Policy—Chesapeake
Regional Center, on next page.

College Refund Policy

Students not receiving Title IV financial aid or state scholarship
monies are eligible for refund of current term charges paid as follows:

WithdrawalDate ........c..coviiiiiiiiiiiiiiiiinennenn, Refund
Before add/drop deadline (within first two weeks of term) . ... 100%
During third week of term . ... ... ... ... . ... ... ... 75%
During fourth week ofterm . ... ....... ... .. ... ... .. ... 50%
During fifth week of term. . . ... ... ... ... .. .. ... .. ... 25%
Thereafter .. ... .. .. 0%

Title IV and state scholarship recipients are subject to different refund/
repayment calculations (see below).
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Refund schedule for intensive courses:
Before course starts . . ... 100%
Aftercourse starts . ... 0%

Refund Policy — Chesapeake Regional Center (Virginia)
Cambridge College operates three terms/year, each term not exceed-
ing 4.5 calendar months. For Virginia-based students, Cambridge
College will follow the regulations as stated in the Virginia Administra-
tion Code Regulations 8 VAC 40-31-160(M)(6).

WithdrawalDate ........c..cviuiiiiiiiiiiiiiiiiinenens Refund
Before add/drop deadline (within first two weeks of term)

or beforecoursestarts . .......... .o 100%
During the first ¥a (25%) of term. . . ... ... . ... . .. ... 50%
After completing ¥4 (25%), but less than %2 (50%) of term. . . . . . 25%
After completing %2 (50%), or more ofterm .. ............... 0%

Repayment of Federal Funds

Students receiving federal financial aid, who withdraw from the Col-
lege or stop attending all classes during a term before more than 60%
of the term has elapsed, are subject to specific federal regulations.

The amount of Title IV aid that you must repay is determined by the
federal formula for return of Title IV funds as specified in Section 484B
of the Higher Education Act.

The amount of Title IV aid that you earned during the term before
you withdrew is calculated by multiplying the total aid for which you
qualified by the percentage of time in the term that you were enrolled
(college work-study not included).

Your disbursement or repayment owed:

e [f less aid was disbursed to you than you earned, you may receive
a late disbursement for the difference.

e |f more aid was disbursed to you than you earned, you will be billed
for the amount you owe to the Title IV programs and any amount
due to the College resulting from the return of Title IV funds used to
cover College charges.

Cambridge College will return the unearned aid to the Title IV
programs as specified by law:
1. Unsubsidized Federal Stafford loans

2. Subsidized Federal Stafford loans

3. Federal Perkins loans

4. Federal PLUS loans

5. Federal Pell Grant

6. Federal Supplemental Educational Opportunity Grants (SEOG)

Repayment of Massachusetts Funds

Students who have received financial aid from the Commonwealth of
Massachusetts are subject to the following repayment/refund policy.

The amount of aid you earned during the term before you with-

drew is calculated by applying the federal formula for return of Title

IV funds:

e |f you also received federal (Title IV) aid this term, then the percent-
age of Massachusetts aid earned is the same as the percentage of
Title IV aid earned.
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e |f you did not receive Title IV funds, the College shall use the federal
formula for return of Title IV funds to determine the percentage of
Massachusetts aid earned.

The following are then applied to your tuition fees:

e The amount of state and federal aid earned (see above)
All other sources of financial aid

All scheduled cash payments

The unearned portion of state financial aid

The result is your remaining unpaid balance of tuition charges
and mandatory fees.

Note: the College cannot make any unauthorized post-withdrawal
award and/or disbursement of state financial aid to cover this bal-
ance.

Your disbursement or repayment owed:

e |f the remaining balance is greater than or equal to the unearned
state aid, then additional state aid can be “earned” by a student
that equals 100% of unearned state aid.

e |f unearned state aid is greater than the unpaid balance, then addi-
tional earned state aid has to be equal to the value of the remaining
balance.

You will be billed for any amount you owe to Massachusetts financial
aid programs and any amount due to the College resulting from the
return of Massachusetts funds used to cover College charges.

Cambridge College will distribute the remainder of unearned state aid
back to Massachusetts financial aid programs as specified by law.
1. Tuition waiver (need based and categorical)

. Massachusetts No Interest Loan

. Tomorrow’s Teachers Scholarship

. Commonwealth Futures Grant

. General Scholarship (Mass Grant)

. Performance Bonus

. Christian Herter Memorial Scholarship

. Gilbert Grant

. Public Service Scholarship

10. Cash Grant (Access Grant Scholarship)
11. Part Time Grant

© 0o N O g b wWwN

Excess funds

In accordance with federal regulations, excess funds from federal
financial aid, over and above current charges, cannot be held without
written authorization from the student.

Graduation Clearance

Diplomas, certificates and transcripts are released only upon full
payment. All tuition and other charges must be paid in full by the
published graduation clearance deadline. Student accounts that are
not fully paid by graduation clearance day may be turned over to a
collection agency if the account continues to be delinquent. In such
cases, the student is liable for any court or agency costs (as allowed
by Massachusetts law) which may total 40% of the outstanding bill.
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Academic Policies & Procedures

See also the introduction to your school or program:
Undergraduate e School of Psychology & Counseling e School of Education e School of Management

Academic Credit & Time Management

A semester hour of credit is a quantification of student learning, rep-
resenting the amount of time a typical student is expected to devote
to learning the course material. In traditional classroom settings, the
expectation for undergraduates is generally two hours of outside
work for every hour spent in class. For graduate students, less time is
typically spent in class and more time is committed to outside study
— generally three hours for every hour spent in class. Including both
class time and study time, a semester hour of credit for the average
student entails approximately forty hours of time devoted to active
learning. A three-credit course therefore involves approximately 120
hours of commitment during the term.

At Cambridge College, course structures often vary considerably from
this traditional norm, but the learning expectations are always compa-
rable. The amount of time in class varies both with the nature of the
course and its level, undergraduate or graduate, and some students
progress through the course material at faster rates than others.
Some courses demand intensive interactions over shorter periods of
time than a term. Some courses entail extensive residences, like the
summer sessions of the National Institute for Teaching Excellence.
Other courses build directly on students’ professional experience,
perhaps foreshortening the time required to master new insights and
competencies. Still other courses require an extensive internship or
practicum. It is important to be aware of these differences in planning
your time, but as a guideline for the average, total amount of learning
commitment that may be expected in a course, it is useful to keep in
mind the average of forty hours per credit.

Academic Integrity

Students are expected to maintain integrity in all academic work.
They will not attempt to get grades by any means other than honest
academic effort. All work must be completed by individual students
except for group projects. It is not permissible to hand in the same
work for different courses.

Plagiarism is the use of another’s work, thoughts, or language without
giving credit. Cambridge College students will not summarize, copy,
or use the work of another person or source without proper acknow!-
edgement. Plagiarism is dishonest and a serious academic offense.

Any breach of academic integrity is grounds for a grade of No Credit
in academic courses and/or dismissal. (See Disenrollment.)

Admission Files

All supporting materials required for admission must be in each
student’s file. If your admissions file is not complete at the time of
enrolliment, you will receive written notification from the Enrollment
Services Office during the first term. If your file is not complete before
web registration opens for your second term, the College reserves the
right to put a hold on further course registration. The hold will not be
removed until the admissions folder is complete.
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All application materials become part of your file at Cambridge
College and will not be returned. Materials received as part of the ap-
plication process may not be removed or duplicated for your personal
use nor forwarded to any third party. Applicants who are not admit-
ted, or who are admitted and do not enroll in a Cambridge College
academic program, do not have access to their files.

Auditing Courses

Courses may be audited by non-matriculating or matriculating
students. Courses which are audited do not count towards degree
requirements and cannot be converted to credit at a later date.

Individuals wishing to audit a course must contact the Registrar to
verify that the course is available for auditing. Practicum and Intern-
ship courses may not be audited. Once registered, the individual
should consult with the course instructor at the first class to discuss
expectations for class participation.

No financial aid is available for auditing courses. Please note that
financial obligations will be incurred for an audited course unless the
course is dropped before the add/drop deadline.

Changing Program or Concentration

Students should consider any change of program or concentration

carefully and explore the financial and academic implications including:

e Different program requirements may necessitate taking additional
courses, which take additional time, effort, and expense.

e Costs may differ in another program.

e Financial aid rules and awards may differ.

e Transfer credits accepted may differ in another program.

Process

Meet with your current academic advisor, the director/coordinator of
your new program, and the department program director to discuss
the change and get approval. Get a Request for Change of Academic
Program form from the web site or the Registrar’s Office.

Complete the form and obtain the required signatures indicating ap-
proval and submit the completed form to the Registrar’s Office.

Note: all students receiving financial aid must see a
Financial Aid officer before making any change.

Students who do not receive financial aid are encouraged to meet
with the bursar to address financial implications of their change.

If the completed form is received by the Dean of your school before

the add/drop deadline, the change takes effect in the current term.
Changes completed later in the term take effect in the following term.
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Class Attendance

Class attendance is mandatory. Makeup arrangements for missed
coursework must be made with the instructor. Instructors determine
the number of hours that a student may miss and still receive credit
for the course after making up the work missed. Any religious holiday
not listed in the Academic Calendar may be accommodated by fac-
ulty and their students (see Religious Observance).

College Right to Change Courses & Related Policies
At Cambridge College, course structures often vary considerably from
the traditional norm. The amount of time in class varies with the na-
ture of the course and its level. Cambridge College reserves the right
to change course structure, course content, course requirements,
course offerings, and course availability solely at its own discretion as
it deems necessary and appropriate.

Course/Faculty Evaluation by Students

Course evaluations, at the end of each course, are an important
means of providing feedback to faculty instructors, thereby support-
ing them in improving courses and instruction. Course evaluations
are done online with simple and straightforward three step process.
Students will be directed to the online course evaluations website, to
log on, and evaluate the course(s) they have just completed.

Course Load—Registration Limits

The online web registration system limits course registration each

term to the maximum number of credits recommended per term by

the faculty.

e Undergraduate students — 15 credits limit. Students wishing to
register for more credits need prior written approval from their
academic advisor and the undergraduate dean.

e Graduate students — 12 credits limit. (NITE students take 15 cred-
its in the first summer in residence.)

Course Waivers

Additional courses must be taken to make up the credits for courses
accepted for waiver. See your academic advisor.

Counseling Psychology — Course waivers are typically requested
along with evaluation of transfer credit. (See Transfer Credit.)

Management — Required courses may be waived if students
demonstrate comparable graduate learning. Essential skills courses
may be waived if mastery of the learning outcomes is demonstrated
through assessments administered by the College. Additional man-
agement courses must be taken in place of any credits waived. See
the assistant dean of the School of Management.

Courses Taken at Other Institutions After

Matriculation

Undergraduate — Only the following may be accepted into a Cam-

bridge College undergraduate program while a student is enrolled in

the program.

e Courses needed for graduation that are not offered within two
terms of the anticipated graduation date.

e Electives not available at Cambridge College.
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Written approval from the academic advisor and undergraduate dean
is required.

Graduate — Courses taken at other institutions while a student is
enrolled in a Cambridge College master’s degree program may not be
transferred towards that degree.

Degree/Enroliment Verifications

Student enrollment status and degree verifications are processed

by the Office of the Registrar. Students in need of verification must
submit a signed request to the Registrar’s Office, in the form of a
letter or by completing the enroliment verification form available in the
Registrar’s Office. The request must specify the enrollment informa-
tion to be disclosed as well as the name and address of the official
destination of the letter.

Educator licensure certification forms are processed by the Office of
the Dean of the School of Education.

Faculty Availability & Response

Faculty are expected to respond, orally or in writing, to student work,
concerns, and questions, and to return phone calls within 48 hours.
Faculty are expected to return papers to students within two weeks of
the end of the term if students request. (Note: The ILP and other final
projects and portfolios for credit become the property of the College
and are not returned.)

Grades

Because Cambridge College subscribes to principles of adult learn-
ing, a non-competitive learning environment is encouraged. Cam-
bridge College transcripts are success-based, presenting a record
only of learning accomplished.

Graduate & Post-Graduate Grades

Graduate and post-graduate programs award passing grades of B or
better. Coursework below B receives a grade of No Credit. Grades of
Credit or No Credit may be an option for some students.

Incomplete ILP/IRP Projects — Students have up to three years from
the expected graduation date (based on entry date and length of
program) to complete and have the final project (ILP or IRP) approved.
An extension may be granted by the dean. If the original faculty advi-
sor is not available, the dean will assign another faculty member to
supervise the completion of the project.

Undergraduate Grades

Undergraduate programs award letter grades. Grades of Credit or No
Credit are awarded only for portfolios, challenge exams, standardized
exams, seminars, and skill development courses (letter grades are
awarded for WRT090).

Grades are based on performance in relation to learning outcomes
listed on each course syllabus.

Advanced A Very high proficiency, outstanding
B Commendable

Intermediate  C  Satisfactory

Beginning D Developing

INC Additional Work Needed
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Advanced indicates strength. The student demonstrates ability to
synthesize, construct, create, evaluate, and anticipate, and has made
significant progress beyond initial assessment.

Intermediate indicates satisfactory skill level. The student demon-
strates ability to apply, analyze, demonstrate, interpret, and predict.

Beginning indicates that skills and knowledge are developing. The
student is beginning to recognize, identify, access, classify, describe

information.
Grade Grade

Letter Point Numerical Letter Point Numerical
Grade Value Range Grade Value Range

A 4.0 93-100 C+ 2.3 77-79

A- 3.7 90-92 C 2.0 73-76

B+ 3.3 87-89 C- 1.7 70-72

B 3.0 83-86 D+ 1.3 67-69

B- 2.7 80-82 D 1.0 60-66

Undergraduate students may take one out of every five courses (no
more than 20% of courses taken at Cambridge College) for a grade
of Credit/No Credit. Since grades are needed to determine satisfac-
tory academic progress and eligibility for graduation, Credit/No Credit
courses must be limited.

Grades — General Definitions & Policies

Credit (CR) is a grade, based on mastery of course content and effec-
tive oral and written communication.
e Undergraduate programs — equivalent to D or better

e Graduate and Post-graduate programs — equivalent to B or better

No Credit (NC) means that the student has not met expectations and

that the academic work will not be counted toward degree require-

ments. Students who receive a grade of No Credit in a required

course or seminar are required to repeat the course or seminar. In

general, reasons for a grade of No Credit include:

e Lack of class attendance—absent for more than four hours of class
time.

e Required work not completed to the instructor’s standards.
e Failing grades on required work.

Students incur financial liability for courses attempted whether or not
credit is awarded.

Incomplete (INC) grades are assigned only to students making
satisfactory progress in the course and who need additional time to
complete course requirements. Incomplete grades are not awarded
for unsatisfactory work.

In the undergraduate programs at least 2/3 of the course work must
be complete and satisfactory to get a grade of INC.

The instructor and student must complete an Agreement to Finish
Incomplete Course Work form. This learning contract outlines the as-
signments completed and approved, lists the assignments yet to be
completed in order for the student to receive credit, and specifies a
deadline for completing the course work satisfactorily.

The remaining work must be completed by the end of the term

after the course was taken or the grade becomes No Credit/Incom-
plete and the course must be repeated.
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It is the student’s responsibility to consult with the course instruc-
tor about completing all coursework and removing the incomplete
grades.

No Credit/Incomplete (NCI) indicates that incomplete course work
was not completed by the end of the subsequent term.

No Show (NS) indicates that a student did not attend a class and/
or did not formally withdraw from the course. The student remains
financially liable for the tuition.

Changes in Grade — Grades (including CR) are considered to be final
unless a clerical or procedural error has been made. If there are dis-
crepancies, please contact the instructor and/or the Registrar’s Office.

Graduation

Grades Required — Undergraduate

Students must successfully complete all components of their aca-
demic program (see your program chart in the catalog) with grades
of D or better, or Credit. A cumulative grade point average of 2.0
(letter grade of C) is required for all courses completed at Cambridge
College. A cumulative GPA of 2.0 is required before entering the final
term.

Grades Required — Graduate
Grades of B or better are required for successful completion of all
graduate courses counted towards degree completion.

Intent to Graduate Form — Students planning to graduate must
complete and submit to the Office of the Registrar an Intent to Gradu-
ate form. It must be submitted during the term the student intends

to graduate, by the deadline published in the academic calendar, in
order for the students’ academic record to be reviewed for graduation
clearance. Students must meet with their academic advisor and re-
view their academic plan to ensure that all program requirements will
be completed by the end of the term. Both the advisor and student
must sign.

Clearance

The records of all students who are expected to graduate are
reviewed at the end of each term by the Registrar’s Office to ensure
that all academic requirements have been successfully completed.
Records are approved (cleared) by the Bursar’s Office and by the
Financial Aid Office if applicable.

e You must submit to the Registrar’s Office your Intent to
Graduate form in order for your records to be reviewed for
graduation clearance.

e Student loan recipients must participate in exit interview counseling
(see Financial Aid).

Candidates who have completed all academic requirements are noti-
fied by the Registrar’s Office. Their academic records are closed and
the degree conferral date is placed on their final transcripts. Candi-
dates who have not satisfied the academic requirements are informed
of their status and next steps.

Degree Conferral

The College has three degree conferral dates each year, shortly after
the end of each term. A student who completes all the requirements
for his/her academic program in August, January, or June, and suc-
cessfully completes the graduation clearance process can get an of-
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ficial transcript from the Registrar’s Office at any time after the degree
conferral date (see Transcripts.)

Student official name — All name changes must be received by the
Registrar’s Office, verified and processed prior to the degree conferral
date.

Commencement Ceremony

Diplomas will be presented at official commencement ceremonies of
the College to all students who have been financially and academi-
cally cleared and have indicated that they are attending the event. If
you are unable to attend the commencement exercises, your diploma
will be mailed (UPS) to the address that is currently in the College
computer system. If you have changed your address or would like
your diploma mailed to a different address, you must file an official
Change of Address form with the Registrar’s Office.

“March Only” Conditions — The College has a “march only” policy/
procedure that allows students to participate in the commencement
exercises with the following conditions:

e All core requirements, including the final project (Capstone, ILP/IRP,
or Action Research Project) and required practicum and/or intern-
ship, must be completed and a passing grade documented in your
academic record by the grade posting deadline.

e Fewer than six credits remain to be completed for your course of
study.

e Academic completion is anticipated in the next term (Summer) and
registration for the summer term has been processed.

If all conditions listed above are fulfilled, a student must: Submit a
written petition to the Registrar no later than April 15 to “march only”
in the graduation ceremony and acknowledging fulfilment of the Col-
lege’s criteria for participation.

Identification Cards

Cambridge College student ID cards are available upon acceptance.
To get your ID card (or to replace a lost card), students at the Cam-
bridge campus should visit the Student Records Office to have their
photo taken and receive their ID card. Students at regional centers
should visit their main office. The card also serves as identification for
entrance into libraries and application for a borrower’s card as well as
for many student discounts at libraries, museums, etc.

Late Degree Completion — Active Candidacy

Students are expected to complete their degree requirements by

the scheduled graduation date. Students must be registered in the
term in which they plan to graduate. Students who a) have not been
cleared for graduation by that date or b) have only to finish incomplete
courses or ILP/Capstone must register for “active candidacy” for the
following term(s) and pay applicable fees (see Tuition and Fees).

Leave of Absence or Withdrawal

A student who finds it necessary to withdraw or take a leave of
absence must:
e Discuss it with his/her seminar leader/academic advisor, and

e Submit an official leave of absence/withdrawal form (available on
the website) to the Registrar’s office. Then the leave of absence
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or withdrawal will be indicated on the student’s official transcript.
The leave of absence/withdrawal form must be submitted to
the Registrar in order to receive any reduction in tuition liability
(see Payment & Refunds) and to inform lending institutions of the
change in enroliment status.

A student who drops out of the College and/or individual courses
and does not submit the leave of absence/withdrawal form or add/
drop form will receive a grade of No Show, and no reduction of tuition
liability.

A student who has received a federal loan must complete federally
mandated exit interview counseling prior to leaving (see Financial Aid).

Licensure Policies & Licensure Program Policies

e Education — See introduction to the School of Education. Students
should obtain further information from the program coordinator.

e Counseling — See introduction to the School of Psychology &
Counseling. Students should obtain further information from the
program coordinator or the School of Psychology & Counseling
Office.

Returning Students

Students who withdraw or take a leave of absence, and subsequently

desire to return to an uncompleted academic program, must request

reinstatement. Students must:

e Inform their program coordinator and dean in writing; they must
approve the reinstatement.

e Fulfill all financial obligations before registering for a new term.

e Contact the Financial Aid Office to re-apply for aid, if they had
received financial aid.

e Fulfill the program requirements current at the time of their return.
e Contact the Transfer Credit Office, requesting revision of any previ-

ous transfer credits. Revision will be made according to policies
and limits in effect at the time of their return.

o After five years' absence from the College, students must submit a
new application to the College in order to be readmitted.

Satisfactory Academic Progress (SAP)

Students must be making satisfactory academic progress to continue

on at Cambridge College as well as receive financial aid. Progress is

measured using career hours (credit hours actually earned).

e Satisfactory progress — 50% or more of the credits attempted are
satisfactorily completed.

e Unsatisfactory progress — Grades of Incompletes, No Show and
No Credit.

Financial Aid SAP Review is conducted at the end of each Spring
Term. See Financial Aid.

Advising Support for Students with Incomplete Grades— At the

end of each term, students who have two or more Incomplete grades

on their grade report will receive an “academic hold” on their account.

Before they can register for the next term, these students must:

e Meet with their faculty advisor. International students must also
meet with the director of international students.

e Meet with course instructors, complete their coursework satisfacto-
rily, and clear the Incomplete grades.
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Student Contact Information Updates

To facilitate communication, students are expected to visit the Reg-
istrar’s Office to complete a change of address form to update home
and work addresses and telephone numbers, or correct misspellings.
Students who wish to change their names must present sufficient
identification (e.g., marriage certificate, notarized letter, driver’s
license) to the Registrar’s Office.

Transcripts

Students may request copies of their official transcripts from the
Registrar’s Office. Many graduates present official transcripts to their
employers indicating that the degree has been conferred. Transcripts
for graduating students are not released until after the degree confer-
ral date.

All requests must be made in writing, accompanied by a check or
money order for the transcript fee. (A transcript request form is avail-
able on the website).

Every effort is made by the Registrar’s Office to give graduates priority
(turnaround time 5-7 days).

Transcripts for graduating students are not released until your aca-
demic record has been cleared for graduation and your account is
paid in full and cleared by the Bursar’s Office. If you are using financial
aid, transcripts are held until all funds have been received.

Learning Community Rights & Responsibilities

Alcohol & Drugs

The unlawful use, manufacture, distribution, dispensation, sale, or
possession of any illegal drug is prohibited at all locations of Cam-
bridge College at all times and at all College-sponsored events.

All Cambridge College faculty, staff and students are expected to
abide by all federal, state and local laws, including those regulating
the use, possession, sale, distribution, manufacture and cultivation of
illicit drugs and alcohol.

In accordance with the Drug Free Schools and Communities Act
Amendments of 1989, Cambridge College prohibits the unlawful use,
manufacture, distribution, dispensation, sale and possession of drugs
and alcohol by students, administrators, faculty, staff and all others on
its property or in any of its activities.

The College will take disciplinary action against violators, consistent
with federal, state, and local laws. Such action may include requiring
satisfactory participation in a substance abuse treatment, counseling
or education program as a condition of reinstatement. Students may
face expulsion, disenroliment, or probation with contingencies for
reinstatement. Students may also face criminal prosecution.

In addition, beginning on July 1, 2000, the 1998 Amendments to the
Higher Education Act mandate the suspension of eligibility for financial
aid for students convicted of drug related offenses.

As a member of the Cambridge College community, it is your respon-
sibility to know and abide by all campus rules and regulations, to un-
derstand the risks associated with the use and abuse of alcohol and
illegal drugs, and to assist in creating an environment that promotes
health-enhancing attitudes and activities.

At the main campus, a list of counseling resources is available from
the Director of Student Academic Support Services:
e Drug and alcohol counseling rehabilitation programs.

e Local agencies and/or private practitioners who provide
assistance in the areas of alcohol and substance abuse.

At regional centers, this information is available from the director.
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The full Cambridge College Alcohol & Drug Policy is available on the
Cambridge College website, www.cambridgecollege.edu/.

Children at the College

In order to protect the safety and security of your children, as well
as the educational environment, children under the age of 18 are not
allowed to accompany parents or guardians to class. Children may
accompany their parents or guardians when visiting the College for
non-academic reasons, for example: registering for classes, paying
bills, etc. Children must never be left unattended by the parent or
guardian on the College’s property.

Please arrange childcare off-site during class time, tutoring, etc.
Parents/guardians are responsible for childcare and supervision at all
times. Cambridge College is not responsible for children unattended
by the parent or guardian.

Complaints & Appeals

Resolution of complaints or grievances usually begins with an informal
discussion with the person or office immediately concerned. Your
academic advisor, program director, center director, or the Executive
Director of Student Affairs can suggest the appropriate channel for re-
solving particular complaints, and may assist you with the resolution.

This appeals process resolves differences internally. It is not a legal
forum. Please make every effort to resolve an issue at levels one and
two. Do not proceed to subsequent steps unless no adequate resolu-
tion has been achieved.

STEPS students can take to appeal and resolve
FINANCIAL and other ADMINISTRATIVE issues:
1. Discuss issue with administrator immediately concerned.

2. Discuss issue with your academic advisor or Executive Director of
Student Affairs, and act upon their suggestions.

3. Meet with administrator’s supervisor and all concerned.
Supervisor makes final decision.

4. Make final appeal to the College officer who investigates and
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makes a final decision:
e the Chief Financial Officer (financial cases) or
e the Executive Vice President (other cases).

STEPS students can take to appeal and resolve
ACADEMIC decisions:
1. Discuss issue with faculty or staff immediately concerned.

2. Notify the appropriate dean or center director, and meet with your
academic advisor.

3. Request meeting with dean and/or center director and all
concerned. Dean/director gathers facts and seeks resolution.

4. Make final appeal to the Provost, who investigates and makes a
final decision.

Computers, Network & Information Systems
See Resources & Services.

Disenrollment

Students may be disenrolled for sufficient academic, financial, or
administrative reasons. Students may appeal. When all requirements
have been met, reinstatement may be possible.

Reasons may include:

e Required documentation is still missing from the admissions file at
the end of the student’s first term.

e Failure to fulfill financial obligations; see also Payment & Refunds.

e Consistent failure to complete courses and/or practica in an appro-
priate and timely manner, in the judgment of the appropriate dean.

e Additional course work or field work may be required of students
who do not satisfy the established requirements of their academic
program; students will bear any additional costs.

e Three No Credit or No Credit/Incomplete courses. Students have
30 days to appeal.

e Behavior disruptive to the educational process or in violation of the
rights of others.

e Violation of ethical standards of the profession or unethical aca-
demic practices (such as plagiarism or cheating; see Academic
Integrity).

e Violation of information technology policies, including but not
limited to: computers, College network, electronic resources, intel-
lectual property, software, computer lab.

Consequences:
e Course registration and attendance are not permitted.
e Academic transcripts, diplomas, and certificates are withheld.

e Students remain financially liable to Cambridge College for all out-
standing debts.

e American Student Assistance is notified of the disenroliment of
students with federal student loans.

Reinstatement:

e The admissions file must be completed (see Admission). Any is-
sues preventing release of transcripts by other colleges must be
resolved, and all official transcripts must be received by Cambridge
College.

e The student must send a letter to the Registrar’s Office requesting
reinstatement.

e All outstanding charges must be paid in full and satisfactory ar-
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rangements for the upcoming term’s charges must be made.
e Financial aid applications must be resubmitted.

e Students disenrolled for academic reasons must satisfy the faculty
concerned and the appropriate dean that they have completed
what is required to place them in good academic standing.

e Students disenrolled for ethical or behavioral reasons may be
denied readmittance as determined by the appropriate dean.

Equal Opportunity

(Reference Cambridge College policy on Non-discrimination and
Sexual Harassment)

Cambridge College is an equal opportunity institution and does not
discriminate on the basis of race, color, national origin, citizenship,
religion, marital status, gender, sexual identity, sexual orientation,
genetic information, veteran’s status, pregnancy, disability, age, or any
other legally protected status in admission to, access to, or treatment
in the educational programs which it conducts, nor in its practices,
procedures and activities. Financial questions may be directed to the
Chief Financial Officer. Other questions and concerns may be directed
to the Provost.

Inquiries concerning equal opportunity may be referred to:

The United States Equal Employment Opportunity Commission
(EEOC) John F. Kennedy Federal Building, 475 Government
Center, Boston, MA 02203 e 617-565-3200.

EEOC offices nationwide are listed online at www.eeoc.gov/.

Massachusetts Commission Against Discrimination (MCAD)
One Ashburton Place, Sixth Floor, Room 601
Boston, MA 02108 e 617-994-6000 e www.mass.gov

436 Dwight Street, Second Floor, Room 220
Springfield, MA 01103 e 413-739-2145

Firearms/Weapons

All firearms, knives, and all objects that can be used as weapons are
forbidden at all Cambridge College locations at all times. Discovery of
any such item in any person’s possession is grounds for immediate
disenrollment.

Harassment & Sexual Harassment

(Reference Cambridge College policy on Non-discrimination and
Sexual Harassment)

Conduct that subjects a person to offensive or unsafe treatment and
any implicit or explicit sexual conduct that diminishes, offends, or
abuses another member of the College community will not be tolerat-
ed. Sexual harassment and harassment based on race, color, national
origin, citizenship, religion, marital status, gender, sexual identity,
sexual orientation, genetic information, veteran’s status, pregnancy,
disability, age, or any other legally protected status is recognized as
violations of law and are strictly prohibited at Cambridge College.

The summary legal definition of sexual harassment is broad, includ-
ing sexually oriented conduct that is not welcomed and is perceived
as hostile, offensive, intimidating, or humiliating. Such conduct may
constitute sexual harassment, depending upon the circumstances,
including the severity of the conduct and its pervasiveness.
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Resolution — Every effort is made to resolve all complaints expedi-
tiously and with confidentiality, fairness, and safety.

Questions, complaints and problems regarding harassment should be
discussed promptly with your academic advisor and the appropriate
College administrator. If you are not comfortable with the recommend-
ed referral channel, any responsible College administrator may be
consulted. Pressing complaints may be directed to the Vice President
for Academic Affairs.

The resolution process may proceed to informal discussion, investiga-
tion, and, if possible, an informal solution that satisfies those involved.
If informal procedures fail to provide a satisfactory resolution, a more
formal resolution process may be initiated.

If you believe you have been subjected to harassment or sexual
harassment, you may also file a formal complaint with the government
agencies listed below. Claims must be filed within a short time period
(EEOC - 180 days; MCAD - 300 days).

The United States Equal Employment Opportunity Commission
(EEOC) John F. Kennedy Federal Building, 475 Government
Center, Boston, MA 02203 e 617-565-3200.

EEOC offices nationwide are listed online at www.eeoc.gov/.

Massachusetts Commission Against Discrimination (MCAD)
One Ashburton Place, Sixth Floor, Room 601
Boston, MA 02108 e 617-994-6000 e www.mass.gov

436 Dwight Street, Second Floor, Room 220
Springfield, MA 01103 e 413-739-2145

Retaliation of any kind against an individual who uses these resolution
procedures is prohibited and will be regarded as a violation of this

policy.

Hazing Policy

In 1985, the Massachusetts House of Representatives passed legisla-
tion that prohibits any form of hazing on campuses throughout the
Commonwealth. The College, as well as the Commonwealth of Mas-
sachusetts, forbids the hazing or harassment of any student on or off
the campus. Any student who organizes or participates in hazing will be
subject to dismissal from the College.

From Massachusetts General Law:

269:17. Hazing; organizing or participating; hazing defined.
Section 17. Whoever is a principal organizer or participant in the
crime of hazing, as defined herein, shall be punished by a fine of not
more than three thousand dollars ($3,000) or by imprisonment in a
house of correction for not more than one year, or both such fine and
imprisonment.

The term “hazing” shall mean any conduct or method of initiation

into any student organization, whether on public or private property,
which willfully or recklessly endangers the physical or mental health of
any student or other person. Such conduct shall include whipping,
beating, branding, forced calisthenics, exposure to weather, forced
consumption of any food, liquor, beverage, drug or other substance,
or any other brutal treatment or forced physical activity that is likely

to adversely affect the physical health or safety of any such student
or other person, or that subjects such student or other person to
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extreme mental stress, including extended deprivation of sleep or rest
or extended isolation.

Not withstanding any other provisions of this section to the contrary,
consent shall not be available as a defense to any prosecution under
the action.

269:18. Failure to report hazing.

Section 18. Whoever knows that another person is the victim of
hazing as defined in section 17 and it at the scene of such a crime
shall, to the extent that such person can do so without danger or
peril to himself or others, report such crime to an appropriate law
enforcement official as soon as reasonably practicable. Whoever fails
to report such crime shall be punished by a fine of not more than one
thousand dollars ($1,000).

Liability

Cambridge College cannot be responsible for personal property in

its buildings and rented facilities. Participants in Cambridge College
programs, courses and activities do so at their own risk, and agree

to waive and release any and all claims of personal injury or property
damage against Cambridge College, its agents, faculty, or employees,
that may arise from their participation in the College.

Office Equipment

Office equipment such as copying machines, computers, and tele-
phones are not accessible to students.

Personal Services

Cambridge College students are not permitted to offer personal
services at any Cambridge College location at any time. (Services
such as manicures, pedicures, massage and haircuts require a state
license for public health reasons).

Photos

Occasionally, photos and videos are taken in class and at other Col-
lege activities for public relations, marketing, and other purposes. Any
student who does not want his/her picture taken or used in College
publications must state the objection in a written note to the Execu-
tive Vice President of the College.

Religious Observance

Students who, because of religious observance, are unable to attend
classes or participate in a class or work requirement, have the right to
make up the missed classes and work with no adverse result and at
no extra cost. Students must inform the instructor in advance of the
dates they will be absent, and arrange make-up work.
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Security
Annual Campus Safety Report & Crime Statistics (Clery Act)

The Jeanne Clery Disclosure of Campus Security Policy and Campus
Crime Statistics Act was signed into law in November 1990. At the
time it was known as the “Student Right to Know and Campus
Security Act.” It requires institutions participating in student financial
aid programs under Title IV of the Higher Education Act of 1965 to
disclose information about campus safety policies and procedures
and to provide statistics concerning certain crimes that occurred

on or near campus. In compliance with the Act, Cambridge College
publishes and distributes this information by October 1st of each
year in an Annual Security Policy and Crime Statistics Brochure. It is
made available to students electronically and in print, and to College
employees through the Office of Human Resources.

Security Policy

Cambridge College strives to protect the rights, safety, health, and
welfare of everyone in the Cambridge College community. Compli-
ance with all city, state, and federal laws is expected of all members
of this learning community. Anyone who is victimized by, observes, or
has knowledge of a criminal action should report it immediately. The
College will investigate and take prompt, appropriate action. If the
complaint is of a criminal nature, the local police department will be
notified right away. In a medical emergency, the College will call an
ambulance to take the person(s) concerned to the nearest emergency
room (at his/her own expense if not covered by health insurance).

Any act or threat of violence, indecent assault, or conduct that may
endanger any person on College property is prohibited. Where there
is reasonable cause to believe that a member of the College com-
munity has violated College regulations, the College will review the
incident and take appropriate actions as necessary.

Crime Prevention

Cambridge College is concerned about the welfare, security and
safety of every individual at the College. However, maintaining a
secure and safe campus environment can only be achieved through a
cooperative effort of the entire College community. Community mem-
bers are encouraged to use caution on our urban campuses. It is rare
that criminal activity occurs on College property. Nevertheless, safety
measures are essential in any urban setting. Keep your personal
property safe. Lock your car. Do not leave your purse, keys, laptop, or
other valuables unattended.

Please see also related policies above:
e Alcohol & Drugs

e Firearms/Weapons
e Hazing
e Harrassment & Sexual Harrassment

Cambridge College students are working adult learners. The College
serve the commuting students and does not maintain campus resi-
dence halls, except during the summer residency program (National
Institute for Teaching Excellence or NITE). The College takes the
necessary steps to ensure the safety of our community through our
published policies, reporting activities, relationships with local police,
publications, and timely communications. Students and employees
should be aware the College does not provide education programs
related to campus safety procedures; education programs about drug
or alcohol abuse prevention; or education programs related to the
prevention of sexual assault.
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How to Report a Crime

The College strongly urges every member of the community—faculty,
staff, and students—to report any crime promptly to the College
security authorities and/or your local police department (911). Criminal
actions may also be reported to any professional staff member who
will then contact campus security. Victims of crimes are encouraged
to report these matters to local police; Cambridge College may assist
any student in reporting crimes, if desired.

Campus Security Authorities

Campus security is organized under the Vice President for Finance
and Administration.

Vice President for Finance and Administration . . . .617-873-0689
Cambridge Security Staff . .................. 617-873-0115
Lawrence Security Staff . ......... ... .. ..., 617-873-0407
Springfield Security Staff. .. ................. 413-747-2277
Regional Center Directors
Augusta, GA. . . ... 706-821-3965
Chesapeake, VA. . .. ... ... 757-424-0333
Lawrence, MA ... ... ... 978-738-0502
Memphis, TN ... ... 901-755-9399
Ontario, CA .. ... 909-635-0250
Springfield, MA. . . ... ... 413-747-0204
SanJuan,PR............. .. ... ... ... ... 787-296-1101
Deans and Acting Deans
School of Education. . .................... 617-873-0187
School of Psychology and Counseling . ....... 617-873-0208
School of Management . .................. 617-873-0227
Undergraduate Programs. . ................ 617-873-0236

Department Personnel and Relationship with Local Authorities
The Cambridge College campus security staff at the main cam-

pus support all of the non-adjacent campus buildings in the City of
Cambridge. The College maintains security staff at the Lawrence
Regional Center, Lawrence, MA and the Springfield Regional Center,
Springfield, MA. Additionally, three regional centers (Augusta, GA;
Chesapeake, VA; and San Juan, PR) are located in buildings that
employ security staff. Security staff do not carry firearms nor do they
have police powers of arrest. However, the security staff has close
and effective working relationships with local police agencies who can
provide these services to the campus in a timely fashion, as needed.
The College works with local police agencies where all of the regional
centers are located.

Timely Warning

In the event that a situation arises, either on or off campus, that, in the
judgment of the Vice President for Finance and Administration, con-
stitutes an ongoing or continuing threat, a campus-wide “timely warn-
ing” will be issued. The warning will be issued through the College
e-mail system to students, faculty, and staff. Additionally, notifications
will be posted on digital message boards and other strategic public
locations within each of the appropriate buildings.

Service Animals & Pets

Service animals that provide assistance to individuals with disabilities
are permitted. No pets of any kind are allowed on Cambridge College
property.
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Smoking

In compliance with state and city ordinances, Cambridge College is a
smoke-free institution. All indoor smoking on campus and at all class-
room locations is prohibited, including in bathrooms and stairwells.

Student Information — Confidentiality, Access
& Release (FERPA)

In compliance with the Family Education Rights and Privacy Act
(FERPA) of 1974, as amended, the College does not permit the re-
lease of personally identifiable information in student records without
the written consent of the student, except as specifically allowed by
FERPA statute or regulation. The College has decided that person-
ally identifiable information is not considered directory information.
The Registrar controls access to and disclosure of student education
records and maintains safeguards against unlawful disclosure.

Students have the right to inspect and review all College records,
files, and data directly related to themselves with certain exceptions
such as financial records of the student’s parents, confidential recom-
mendations which were received before Jan. 1, 1975, or records to
which students have waived their right of access. Official records and
data related to a student are incorporated into his/her file, kept in the
Registrar’s Office.

FERPA requires colleges to respect the privacy of education records
and provides them the right to make public, at their discretion and
without prior authorization from individual students, the following per-
sonally identifiable information which is considered directory informa-
tion: current student name, class year, home address and telephone
number, date and place of birth, dates of attendance at Cambridge
College, occupation, program status/major, degrees, honors, and
awards received, high school and any college previously attended.
Students may limit the release of the above information by filing a
special form with the Registrar’s Office each year.
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FERPA does not apply to the records of applicants for admission
who are denied acceptance, nor does it apply to applicants who are
accepted but choose not to attend Cambridge College. Admitted
students are covered by FERPA once they have enrolled. A student is
considered enrolled on the first day of classes.

FERPA defines student as any individual who is or has been in at-
tendance at an educational agency or institution and regarding whom
the agency or institution maintains education records. 34 CFR § 99.3.
In interpreting this definition with respect to application materials,
Cambridge College has generally taken the position that records sent
by the student to the college are not protected as education records
unless/until the student matriculates.

If students take exception to anything in their folders on the grounds
that it is inaccurate, misleading, or otherwise inappropriate, they have
the right to challenge its inclusion and seek to have it corrected or de-
leted. A written request must be submitted to the Registrar for a joint
meeting with the Vice President for Academic Affairs, the Registrar,
and any other appropriate person to discuss the matter.

If the College fails to comply with FERPA requirements, written
complaints may be submitted to the Family Policy and Regulations
Office, U.S. Department of Education, Washington, DC, 20202.
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Cambridge College Centers

Practical Information

Cambridge Main Campus

1000 Massachusetts Avenue e 80 Prospect Street e 17 Msgr O'Brien Highway e 315 Broadway e Cambridge, MA 02138

Cambridge College’s main campus is in the heart of Cambridge, Mas-

sachusetts. Our students enjoy many convenient eating places, book-

stores, museums and cultural events within a few blocks of campus.

e The main building, with student services, main offices and
Undergraduate Programs, is at 1000 Massachusetts Avenue be-
tween Harvard Square and Central Square. Look for the bright blue
flags.

e The School of Education and the School of Psychology &
Counseling are in Central Square at 80 Prospect Street, is a 10-
minute walk down Massachusetts Avenue.

e Education, Psychology & Counseling admissions is at
Broadway & Prospect Streets, two blocks from the School of
Education.

e The School of Management is at 17 Msgr. O’Brien Highway,
across the street from the Museum of Science, on the corner of
Museum Way.

As a commuter college for adults, no dormitories or cafeterias are
provided. Students in our local programs typically live and work in the
region and are responsible for their own living arrangements. Because
adult students are involved in community organizations, their families
and jobs, no student activities are provided.

Students in our distance learning programs are responsible for their
own transportation and lodging when they come to campus. The
Cambridge College Housing Office can assist you to find accommo-
dations in the area.

Academic Support Center

Writing — Writing tutors help you improve your communication,
literacy and research skills to get the most from course work and
write the final project. ESL support is provided for students for whom
English is a second language.
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Math — Get help with math and quantitative thinking in a relaxed,
comfortable environment.

Workshops are offered for teacher test preparation (MTEL Communi-
cation and Literacy test).

Computer Lab — A computer lab is available for students to conduct
research, write papers, and complete other projects. A lab assistant is
on duty late on weekday afternoons and evenings, and on weekends
when classes are in session (see schedule posted in the lab). When
classes are not in session, hours are limited. During daytime working
hours Monday-Friday the lab is usually open without staff. Users may
be asked to present their Cambridge College student ID.

The Center for Learning & Assessment (CLAS)

Assessment — Entering undergraduates complete writing and math
assessments. The results help students recognize their learning
strengths and specific skill needs; appropriate courses are suggested
and learning support activities provided.

Standardized Testing — CLAS offers Accuplacer, a nationally
standardized series of placement tests. The College is an authorized
testing center for CLEP and DSST (formerly DANTES) standardized
tests for college credit.

Portfolios — Cambridge College undergraduate students can dem-
onstrate college-equivalent learning and gain college credit for it. For
details, go to Academic Support on the Cambridge College website.
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Student Lounges

The main building, the Schools of Education, Psychology & Counsel-
ing, and Management buildings all have informal areas for students to
talk, do homework, and have a meal. There are snack and beverage
vending machines and public pay phones in the area.

Library Services

Cambridge College Online Library — This full-featured virtual library
is easily accessed from any internet-enabled computer. Go to www.
cambridgecollege.edu/library/.

Academic & Public Libraries — Gutman Library at the Graduate
School of Education at Harvard University is available to Cambridge
College students doing research in education and counseling. For
guides to Gutman Library and other academic and public libraries in
the Boston metro area, go to www.cambridgecollege.edu/library/re-
search.cfm/, and see the Traditional Library Skills section.

Text Books

Cambridge College textbooks are available from the Harvard Coop,
in Harvard Square, Cambridge. Please see the Cambridge College
website for link to online ordering information.

Weather Closings

When the weather is inclement, the Cambridge College community
will be notified of campus closings. Not all centers experience the
same weather; therefore regional center directors will post closings
for specific centers through the website. Classes and administrative
offices located in Cambridge, MA will be closed if the main campus
shuts down due to weather. Cambridge College will communicate

officially to students, faculty and employees using the following media:

* Email blast to students, faculty and employees
* Cambridge College website (storm closing notice on front page)
» Television storm closing announcement system for New England
= WBZ (Channel 4) « WFXT (Channel 25)
= WCVB (Channel 5) « WDHD (Channel 7)

e Students can call the main number for information about inclement
weather or emergencies: 617- 868-1000

Faculty have the option to cancel class after consultation with the
dean or center director. They are responsible for notifying each
student in the class, and to schedule a makeup date.

Offices & Directory

Cambridge College

1000 Massachusetts Avenue, Cambridge, MA 02138

Phone ... .. ... ... . 617-868-1000
Office Hours  Mon-Fri 9:00 a.m.-5:00 p.m.

Additional office hours when classes are held:

Weekday evenings 5:00-8:00 p.m. e Weekends 8:00 a.m.-5:00 p.m.

Academic Affairs

Joe A. Lee, Provost, Vice President for Academic Affairs. . . . . . x1615
Nelleen Knight, Manager. . ............ ..., x1125
Irum Rashid, Faculty Data & Contracts Admin .............. x1228
Wilfredo Diaz, Staff Asst . .. ............. ... ... ........ x1233

Academic Technology (online and blended learning)
William (Bill) McMican, M.S., Blended Learning
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Program Director. . .. ... x6192
Hormoz Goodarzy, M.P.A., Director of Distance Learning. . . .. x1269
Joseph Miglio, Ed.D., Academic Instructional Design & Faculty

Development, Program Manager. . . .................. x1490

Academic & Disability Support Services

Susan Antonelli, Director. . . . ... . x1470
Disability SUPPOrt . . . ..o x1470
Phone for hearing impaired . . .. 1000 Mass Ave reception desk, 1st floor
Lucilia Valerio, Director of Student Assessments . .......... x1453
Learning & AssessmentCenter . ...................... x1120
CLEP and DSST standardized test service . .............. x1120
Writing Tutor Appointments
1000 MasS AVENUE. . ... v v ittt x1185
80 Prospect Street . . ... x1418
MathTutoring .. ........ ... ... i x1650
Administration
Cecelia Cull, M.S., Acting Vice President. . .. ............. x1120
Facilities Bruce Grigsby, Director. . ................... x1200
Human Resources Jerome K. Saunders, Director ... ... ... x1170
International Student Services Bruce Grigsby, Director . . . . x1200
Registrar .. ... ... ... . .. . x1101
Student Records & Data Management. .. .............. x1447
Administrative Technology
Michelle Mailloux, Interim Director
Achal Khatri, Asst Director. . . . ........................ x1239
Saul Horowitz, Admin Asst . . ........... .. ..o .. x1774
IT Help Desk/Student Computer Lab. . .................. x1159
Admissions
Steven Lyons, M.M., M.Ed., Director, Graduate
& NITE ADMISSIONS . . . . o oo e x1167
Robin Laskey, CAGS, Assoc Director, School of Education and
School of Psychology & Counseling . ................. x1141
Undergraduate
Bella Margarian, M.Ed., Coordinator . . . ................. x1145
SaraMaram. . ... x1253
Stacey Pereira. . ... ... x1254
School of Education
MJ Toohey, Asst Director. . . . ... x1437
National Institute for Teaching Excellence ........ 800-380-1218
Ada Robinson. . ........ ... x1107
School of Psychology & Counseling
Kathryn Lenehan, Asst Director. . . ..................... x1280
Dahiana AlCON. . . ... .o x1622
School of Management
John Chenier ... ... . x1406
JessieHaigh. . ... .. x1285
Alumni Affairs Joy King, Director .. ............... x1475
Bursar (Student Accounts). . .............. ... x1326

Computer Services see Academic Affairs and Administrative
Technology

Counseling Psychology see Psychology & Counseling
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Disability Support for students with learning, Jerome K. Saunders, DIrector . . . . ..........oovoeni.. .. x1170

psychological, or physical disabilities. . . ................. x1470 Trudy Reddicks, Manager of HR Services ... ............. x1287

Distance Learning Hormoz Goodarzy, Director . .. . .. x1269 Institutional Advancement . ................... x1424

Education, School of Patric'ia Der?n, M.A., Vice Pr'esidgnt ..................... x1278

N. Alan Sheppard, Ph.D., Acting Dean . ................. x1619 Joy King, Dlrec'tor of Alumni Affa|rs' ..................... x1475

Kathy Blackwood, M.Ed., Staff ASSt . .. .. .......ooooii.. x1130 Carmen Chelariu, D'ataba.se Administrator. . . ........... .. x1198

Security, 80 PIOSPECE St.. .+« v oo oo X1272 Wendell Seale, Multi-Media Manager. . . ................. x6188

Licensure Programs Ryan Lovell, J.D., Director. . .. ... .. .. x1259 Institutional Planning & Effectiveness

Autism Mary Garrity, EA.D. . ........ ... ... .. . ... x1168 Gregory LaPointe, DIreCtor . ... ........ovvuiunenne. . x1675

Behavioral Management, Teaching Skills & Methodologies Melanie Larson, Sr. Research/Data Analyst . ... ........... x1266
Jo-Ann Testaverde, EA.D. . .. ............ ... ........ x1187 Wenjun Chi, M.Ed., Researcher. . . ..................... x1207

Certificate of Advanced Graduate Studies & .

Doctor of Education International Students Office.................. x1142
N. Alan Sheppard, Ph.D., ActingDean ................ x1619 Anna Shanley, International Student Advisor . ............ x1169
Tahia Bell-Sykes, Office Manager. . ................... x1669 Library Services...Maida Tilchen, M.SEd. ........... x1320

Early Childhood, Elementary Education
Gloria Stanton, CAGS . .+ v v+ oo x1226 Lost & Found (1000 Mass. Ave. Security). . .......... x1115

English as a Second Language  Lunine Pierre-Jerome Management, School of

General Science  John Papadonis, CAGS .............. x1292 Mary Ann Joseph, ACting DEaN . . . . ..o v v x1132

Health/Family & Consumer Sciences Shirley Handler, Ed.D.. . . x1245 Cynthia Lingley, Administrative Manager .. ................ 1288

Instructional Technology Hormoz Goodarzy, Ph.D.. ... ... x1269 . o .

L ’ Marketing & Publications

Individualized M.Ed. Rosalina Burgos, Ed.D.. .. ... 787-296-1101 Leonid Esk gM keting & Advertising Coordinat 11094

Literacy Education Gloria Stanton, CAGS. . . ............ x1226 Pe?mw ih'n’b arGe 'ngh, > vertising Loordinator . . - ... .. X1298

Mathematics  Nick RUbinO, Ph.D.. . ... ............... x1188 Ee er eJ Er (:e’ ErZ'_: 'jD ESIGNET e X1196

School Administration ugenie Johnston, Editor/Designer . .. .................. X
N. Alan Sheppard, Ph.D., Acting Dean . ............... x1619 Mass. Administrators for Special Education
Tahia Bell-Sykes, Office Manager. . ................... x1669 Carla B. Jentz, Executive Director . . .. ............ 617-354-4924

National Institute for Teaching Excellence (NITE) . . .

Jo-Ann Testaverde, EQ.D.. DIf6CLOr « . .+« v oo 1187 NITE - National Instltut.e for Teaching Excellence
Special Education Mary Garrity, Ed.D. ................ %1168 Jo-Ann Testaverde, Ed.D., ActingDean ................. x1187
ELS Language Center, Boston City Center Prg5|dent Tito Guerrero, Il
Cindy Phillips, Director .. ..., x1682 Office of the President ................coivvvens x1122

) Mary Connolly, Executive Asst. . .. ....... ... x1424

Emergency — In emergency only, a student may be located in .

class and an emergency message delivered. Psychology & Counseling, School of

Call the Registrar's Office . .. .........covureeeueeenn.. x1101 Niti Seth, Ed.D., Dean. ...t x1208

After 8:30pm, Call SECUMLY . . . .o e oeee e x1115 Lisa Tison, M.S.M., Administrative Manager .............. x1223

. . . Addiction Counseling Leroy Kelly, MAA. . ............... x1135

Executive Vice President . ’

3 h Daisy Ed.D 1971 Alcohol & Drug Counseling Leroy Kelly, M.AA. .. .......... x1135

SOSBF\)Nhltalsé, A('j t ) t ’ M """""""""""" X1156 CAGS Stephen Merther, MLAA.. . .. ... ... . i x1410

ara YWhite, St AGMINISTAIVE MaNAGer. . ...« vvvvvreee X Counseling Psychology Stephen Merther, M.A. ... ....... x1410

Finance Marriage & Family Therapy Stephen Merther, M.A.. . ... ... x1410

Kim Gazzola, Vice President . . ........................ x1689 Mental Health Counseling Stephen Merther, M.A. .. ... ... x1410

Lynn Wood, Controller .................... ... ....... x1154 Practica/Internships  Stephen Merther, M.A. .. .......... x1410

Al Scaramella, Bursar .. ....... ... ... oo x1118 Psychological Studies  Stephen Merther, M.A. . .......... x1410

Business Operations School Adjustment Counseling Vita Golub, M.Ed.. .. ... .. x1620

Michael Pierce, J.D., Director .. ....................... x1656 School Guidance Joseph Huff, EA.D. .................. x1157

Ava Schnock, Procurement & Business Services. .. ........ x1182 Trauma Counseling Elena Cherepanov, Ph.D.

Faciliti B i Director.................. 12 .

Lac','tt',es/E r“tce GJ”QSny’ D"ecmr Xllgg Registrar ..................................... x1101

ogistics/Events JocelynDuran. .................. : ) . :

9 yn bu X Robin Sultis-McDaniel, Asst Registrar
Financial Aid nhotline ........................ .. x1440 Kim Vassar, Asst for Academic Scheduling ... ............ x1184
Frank Lauder, Director. . .. ........... i 1137 .

rank Lauder, Director X Security 1000 MassAve........................ x1115

Human Resources ,

Student Accounts (Bursar’s Office) . .............. x1326
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Student Affairs Barbara Fienman, Executive Director . . x1120

Student Records & Data Management . .. .. ... x1447
Student Services See Academic & Disability Support
Transfer Credit LudmilaK. Lewis................. x1181
Undergraduate Programs

James Lee, MAA.,Dean. . ... .. x1236
Academic Advising

Jeff Hogan, M.Ed.. . . .. ... . x1728
Andy Joseph, EA.M., M.A. .. ... . .. x1146
Applied Sciences James Lee, MAA. .. ... .. ... .. ..., .. x1236
General Education Gitte Butin, Ph.D.. . .. .............. x1252
Holisitic Studies Michael Siegell, Ph.D. . ............... x1250
Human Services Carol Pepi, M.Ed. ................... x1351
Interpreter certificates Norma Green, M.Ed............. x1246
Justice Studies, Juvenile Justice Studies Carol Pepi, M.Ed. x1215
Management Studies Mary Ann Joseph, Ph.D........... x1227
Math & Science Programs  James Lee, MAA. . ........... x1236
Multidisciplinary Studies  Gitte Butin, Ph.D. ... ......... x1252
Psychology Michael Siegell, Ph.D..................... x1250
Web Site. ................... .. www.cambridgecollege.edu

D| I‘eC'[ionS to the Cambridge, MA campus

Admissions —Education, Psychology & Counseling
315 Broadway & Prospect Street, Cambridge

Walking: From 1000 Massachusetts Avenue, walk down Massachu-
setts Avenue to Central Square. Turn left onto Prospect Street and go
three blocks to the corner of Prospect Street and Broadway.

Public Transportation.
e Bus #83 from Porter Square or Central Square.

e Bus #91 from Sullivan Square or Central Square.
e Bus #68 from Harvard Square or Kendall Square.
e Red line to Central Square; take bus or walk from there.

From Memorial Drive or Storrow Drive. Turn onto River St. and go
into Central Square; continue straight across Mass Ave; now you are
on Prospect St. Cambridge College Admissions is on your right, on
the corner of Prospect & Broadway.

From 1000 Massachusetts Ave: Go towards Central Square and turn
left on Lee Street. At the second light, turn right onto Broadway. Go
to the corner of Prospect St. Admissions is on the left.

Parking at 315 Broadway is limited.
Main Building

1000 Massachusetts Avenue, Cambridge
Between Harvard Square & Central Square

Public Transportation.
e Red Line or bus to Central Square or Harvard Square.
The College is a short walk down Mass Ave.

e Bus #1 (Mass Ave) stops at 1000 Massachusetts Avenue.
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From Memorial Drive or Storrow Drive. Turn onto River St. and then
turn left onto Putnam Ave., and go to the end. Turn right onto Mass
Ave. Cambridge College is on your right.

From the Massachusetts Turnpike: Take the Cambridge/Allston exit.
Cross the River St. Bridge into Cambridge and turn left onto Putnam
Ave., and go to the end. Turn right onto Massachusetts Ave. Cam-
bridge College is on your right.

From Rte. 128/95: Exit onto Rte. 16 East and follow it through Water-
town; continue on Rte. 16/Mt. Auburn St. until Rte. 16 turns left onto
Aberdeen Ave. Do not turn. Continue straight on Mt. Auburn St. for
two miles. It merges into Massachusetts Ave. shortly before you reach
Cambridge College.

OR exit onto the Massachusetts Turnpike at Weston and follow direc-
tions above.

Green St. Public Parking Lot: From 1000 Mass. Ave, drive three
blocks toward Central Square. Turn right at the Post Office onto
Pleasant St. and go one short block. Turn right onto Green St. The
parking lot is on your left. More public parking areas are located in
Harvard Square and Central Square.

School of Education
80 Prospect Street, Central Square, Cambridge

Public Transportation.

e Red Line or bus to Central Square. From the Central Square T-stop
on Mass Ave, walk half a block to Prospect St and turn right. The
School of Education is on the second block, just past Carberry's.

e Bus #83 from Porter Square e Bus #91 from Sullivan Square.

From Memorial Drive or Storrow Drive. Turn onto River St. and go
into Central Square. Continue straight across Mass Ave; now you
are on Prospect St. The School of Education is on your right, on the
second block.

From Harvard Square or 1000 Massachusetts Avenue: Take Mas-
sachusetts Avenue to Central Square. There is no left turn onto Pros-
pect Street, so go one block farther and turn left onto Essex Street.
Go one block on Essex Street, and turn left onto Bishop Allen Drive;
take your first right onto Prospect Street. The School of Education is
on the right.

Nearby Parking. There is usually space in the evening at the lot
across from the School of Education, and at the City of Cambridge lot
on Bishop Allen Drive between Essex and Prospect Streets.

School of Management

17 Msgr. O’Brien Highway, Cambridge

Across from the Museum of Science parking garage, first building
on left side of Museum Way/Industrial Park Road. Entrance faces
Museum Way.

Public Transportation: Take bus or Green Line to Lechmere or Sci-
ence Park, and walk a few short blocks. The School of Management
is between the two T-stops.

From Rte. 2 & Memorial Drive: Follow Memorial Drive and continue
straight on Land Blvd. At the light after the Sonesta Hotel, turn right
onto Rte. 28 South, O’Brien Highway. Turn left at first traffic light onto
Museum Way.
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From Storrow Drive: Turn left at the Leverett Circle traffic light onto
Rte 28N, O’Brien Highway, and turn right onto Museum Way.

From Logan Airport /Rte. 1A: Take Rte. 1A South through Sumner
Tunnel (pay toll). After tunnel, enter connector tunnel labeled Storrow
Drive. As you exit the tunnel, stay left for Leverett Circle/28N. Stay left
for 28N and proceed through the Leverett traffic lights and onto 28N,
O’Brien Highway. Turn right onto Museum Way.

From the Mass Pike, Rte. 3, Rte. 95: Go to Rte. I-93 North (see
standard road maps). Take exit 26 (Storrow Drive). As you exit the
tunnel, stay left for Leverett Circle/28N. Stay left for 28N and proceed
through the Leverett traffic lights and onto 28N, O’Brien Highway.
Turn right onto Museum Way.

From the North (Rte. I-93): Take Exit 26 (Storrow Drive). From Stor-
row Drive, turn left at the Leverett Circle traffic light onto Rte 28N,
O’Brien Highway, and turn right onto Museum Way.

From the North (Rte. 1, Rte. 95): If starting on Rte. 95, take exit 47
onto Rte. 1. Take Rte. 1 South over the Tobin Bridge (pay toll). Follow
signs to Storrow Drive/North Station and then North Station/Leverett
Circle/28N. At the end of the ramp, take a left after the traffic light to-
wards Cambridge. At the next light, turn right onto O’Brien Highway,
28N, and turn right onto Museum Way.

D| reCtionS to Other Classroom Locations

Cambridge College offers some courses at other sites and collabo-

rates with other institutions. No more than 49% of an academic pro-
gram may be offered at these locations. No academic program may
be completed at these locations. Locations are subject to change.

Bourne, MA

Bourne High School, 75 Water House Road, Bourne, MA 02532 (508)
759-0670.

From Rte. 495: Take Rte. 495 and go over the Bourne Bridge. As
soon as you come off the bridge, take the first right after the State
Police Barracks (Trowbridge Rd.). Continue on this road for about 1/4
mile and you will see a school on the left side set back from the road
and a second school beside it. Bourne High School is the second
school.

From Rte. 3: Follow Rte. 3 over the Sagamore Bridge. Take the first
exit off the bridge. Follow road down to the first light. Take a left onto
Sandwich Road. You will pass the Gallo Ice Arena on the right. About
1/4 mile from the arena you will come to a fork in the road; bear left.
At the rotary, go half way around the rotary, take the right (Trow-
bridge Road) between the State Police Barracks and the Gulf station.
Continue on this road for about 1/4 mile and you will see a school on
the left side set back from the road and a second school beside it.
Bourne High School is the second school.

Burlington, MA — Burlington Science Center (Burl-
ington High School)

Route 95 (128) to route 3A/Burlington exit, follow route 3A through
the set of lights, BHS is on left about 3/4 mile, enter driveway at
granite sign, follow driveway and bear to the left, look for large garage
door and Science Center sign on the side of the building.
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Cambridge, MA — Christian Life Center
85 Bishop Allen Drive, Cambridge, MA @ 617-661-1110

From 1000 Massachusetts Avenue: Drive down Mass. Ave towards
Central Square. Go one block beyond the intersection of Prospect St.
and Mass. Ave, and turn left onto Essex Street, and then turn right
onto Bishop Allen Drive. The Christian Life Center is a pinkish-colored
building on your left. Parking is available in local City of Cambridge
lots.

Dedham, MA

Dedham Holiday Inn, 55 Ariadne Road, Dedham, MA 02026 (781)
329-1000.

Franklin, MA — Hawthorne Suites
835 Upper Union Street, Frankiin, MA 02038 e 508-553-3500

Public Transportation: Please visit the www.mbta.com/.

From the north: Take Rte. 495 south to exit 16. Go right off ramp
onto King St. Take immediate left (industrial park) Go .4 mile and turn
right into Hawthorne Suites parking lot.

From the south: Take Rte. 495 south to exit 16. Take left off ramp
onto King Street. Take left after 495 overpass (industrial overpass).
Proceed .4 mile and turn right into Hawthorne Suites parking lot.

Hospital Locations

Cambridge College is authorized by the Massachusetts Board of
Higher Education to operate instructional locations at some area
hospitals, providing classroom space for Cambridge College’s Health
Care Management Program. Some additional hospitals also provide
classrooms.

All College offices and services are located at the Cambridge campus.

See directory above.

Boston Medical Center
One Boston Medical Center Place, Boston 02118
617-638-8000 e Map & directions at www.bmc.org

Cape Cod Hospital (Falmouth)

100 Ter Heun Drive, Falmouth, MA 02540
508-548-5300 e Map & directions at www.capecodhealth.org

Classes meet at: Cape Cod Health Care Employee Training Office,
Home Port Office Complex, 210 Jones Rd., Suite 21, Falmouth MA,
02540

Cape Cod Hospital (Hyannis)
27 Park Street, Hyannis, MA 02601
508-771-1800 e Map & directions at www.capecodhealth.org

Children’s Hospital Boston at Waltham

9 Hope Avenue, Waltham, MA 02453

781-216-2000 e Map & directions at www.childrenshospital.org/
locations
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Jordan Hospital (Plymouth)

275 Sandwich Street, Plymouth, MA 02360
508-746-2000 e Map & directions at www.jordanhospital.org

Kindred Hospital (Stoughton)

909 Sumner Street, Stoughton, MA 02072
781-297-8200 e Map & directions at www.khstoughton.com

Massachusetts Eye & Ear Infirmary

243 Charles Street, Boston, MA 02114
617-523-7900 e Map & directions at www.meei.harvard.edu

Massachusetts General Hospital

55 Fruit Street, Boston, MA 02114
617-726-2000 e Map & directions at www.massgeneral.org

Merrimack Valley Hospital (Haverhill)
140 Lincoln Avenue, Haverhill, MA 01830

Morton Hospital

88 Washington Street, Taunton, MA
508-828-7000 e Map & directions at www.mortonhospital.org

Newton Wellesley Hospital

2014 Washington Street, Newton, MA 02468
617-243-6000 (switchboard) e 617-243-6970 (directions)
Map & directions at www.nwh.org

Radius Specialty Hospital (Boston)

59 Townsend Street, Boston MA, 02119
617-989-8400 e Map & directions at www.radiushospital.com

Spaulding Rehabilitation Hospital (Boston)

125 Nashua Street, Boston MA 02114-1198
617-573-7000 e Map & directions at www.spauldingrehab.org

978-374-2000 e Map & directions at www. merrimackvalleyhospital.
com

Cambridge
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Lawrence, MA Regional Center

60 Island Street, Lawrence, MA 01841 e 978-738-0502

Cambridge College Lawrence serves communities throughout the
Merrimack Valley and beyond. Located in a newly renovated mill

on the banks of the Merrimack River in the historic mill district of
Lawrence, the facility creates a link between the past and the future.
The polished wood floors, full-length windows, and brick interior are
reminders of the mill’s history. Wireless Internet connections in new
classrooms, the latest techniques in adult learning, and handicapped-
accessible facilities create a state-of-the-art learning environment.

Academic Support Center

Math — Math tutor appointments are available on a weekly basis.
You can get acclimated back into math after years out of school, and
get help to do quantitative projects on spreadsheets, complete as-
signments involving quantitative research data, master mathematical
concepts and assignments in undergraduate courses.

Writing Lab — Tutoring appoinments are available on weekday after-
noons, evenings and Saturdays. Our writing faculty provide assistance
to undergraduate and graduate students, with all aspects of the
writing process. Students can get help with everything from starting

a paper to the final editing and proofreading of a final project. They
also offer topics such as: grammar review, vocabulary development,
teacher test preparation (MTEL Communication and Literacy test).

Test Center — Cambridge College Lawrence is an ETS (Educational
Testing Service) certified test administration site for the TOEFL®

(Test of English as a Foreign Language). College Board CLEP®, the
College-Level Examination Program, gives students the opportunity to
receive college credit for what they already know by earning qualifying
scores on any of the CLEP® exams.

Center for English Language Learner Support Services
Non-credit programs for English language learners at Cambridge Col-
lege and in surrounding communities, preparing them to enter college
or advance in their careers through significant progress in English-
language mastery.

Language Lab — Tutors, new technology and software help adult
ESL learners to build skills and proficiency in listening and compre-
hension, speaking, test-taking, and preparation for exams.

Computer Lab

A computer lab is available for students to conduct research, write
papers, and complete other projects. Software enables students to
access the Internet, do word processing, spreadsheets, and presen-
tations. For more information, see notices posted in the lab.

Library Services

Cambridge College Online Library — This full-featured virtual library
is easily accessed from any internet-enabled computer. Go to www.
cambridgecollege.edu/library/.

Academic & Public Libraries — For a guide to the many academic and

public libraries in surrounding communities, go to www.cambridgecol-
lege.edu/library/research.cfm/, and see Traditional Library Skills.

Text Books

See the Cambridge College website for online ordering information.

Cambridge, MA o 617-868-1000 ¢ www.cambridgecollege.edu
Academic Catalog 2009-2010

November 2009 update

Office & Directory

Phone .. i e 978-738-0502
Office Hours Monday-Thursday 9:00 a.m.-7:00 p.m.

Friday 9:00 a.m.-5:00 p.m.

Director Chris Sawyer, M.C.J. . ...................... x1471
Linda Tankersley, Admin Asst, Administration ............. x1472

Academic Coordinator Nan Hocking-McDonough, Ph.D. .. x1497
Graduate Program Coordinators
Education Judith Alaimo, M.Ed., Coordinator
English as a Second Language Emile Tabea, Ed.D. .....x1378
School Administration Julio Decarvalho
Admissions Counselors
Cheryl Doherty . ... x1473
Linda GuUerrera . . ..ot x1474
Center for English Language Learner Support & Ladder to Language
Fanny Feliz
Emergency in emergency only, a student may be located in class

and a message delivered. Call . ................. 978-738-0502
ITTechSupport . .......... .. ... .. ... .. ... .. .. ... x1493
Reception/SecurityDesk . . ........ ... .. ... .. ... ... x1407
Retention Counselor (undergraduate) Kanchan Dandage . . ..x1484
Student Services Raquel Liriano, M.Ed., Coordinator. . . . .. x1481
Rose Pierre, Admin Asst, Student Services . . . ............ x1484
TestCenter . ...... ... .. .. . . . .. x1499
Website  ............. www.cambridgecollege.edu/lawrence
Writinglab . ....... ... .. ... .. x1481
Resources in Cambridge, MA

Bursar's Office ........ ... .. ... i 617-873-0326
Disability Support . .. ... 617-873-0470
Faculty Pin Numbers. . ............. ... . ...... 617-873-0125
Financial Aid . .. ... .. ... . . 617-873-0440
Registrar's Office. . .. ... ... i 617-873-0101
Student Affairs . ........ ... . .. 617-873-0120
StudentRecords. .. ......... ... 617-873-0447

Address & Directions
60 Island Street, Lawrence, MA 01841

From greater Boston: Take Rte. I-93 North to Rte. 495 North (Exit
44A). From Rte. 495, take Exit 44-45 (Marston St.). Take a left onto
Marston Street (Lawrence), turn left onto Canal Street, turn left onto
Union Street, and take an immediate left onto Island Street.

From the North: Take Rte. 495 South to Exit 44-45 (Marston St.) and
follow directions above.

Parking is available next to the Lawrence Center, across the street,
and behind the building. A security guard is available to escort stu-
dents to the parking lot in the evenings, if needed.

Weather Closings

Call during afternoon office hours to ask whether evening classes will be
cancelled due to inclement weather. If the College is closed when you
call, closing information can be available by phone and on the website.

College
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Springfield, MA Regional Center

570 Cottage Street, Springfield, MA 01104 e 413-747-0204

Cambridge College Springfield is located close to Rtes. 91, 291 and
the Massachusetts Turnpike, convenient for students in western Mas-
sachusetts and Connecticut. The College has offices, classrooms, a
student lounge, and a kitchenette with microwave oven and snack
machines for students’ use.

Writing Center

The Center offers tutorial services Tuesdays and Satudays. Our
writing faculty provide assistance to undergraduate and graduate stu-
dents, with all aspects of the writing and research process. Students
can get help with everything from starting a paper, to library research
using the Cambridge College Online Library, to the final editing.

Computer Lab

A computer lab is available for students to conduct research, write
papers, and complete other projects. Software enables students to
access the Internet, do word processing, spreadsheets, and presen-
tations. For more information, see notices posted in the lab.

Library Services

Cambridge College Online Library — This full-featured virtual library
is easily accessed from any internet-enabled computer. Go to www.
cambridgecollege.edu/library/.

Babson Library — Students at Cambridge College Springfield have
complete borrowing and services access to Babson Library at Spring-
field College.

Other Academic & Public Libraries — For a guide to resources avail-
able to residents of western Massachusetts and adjacent Connecti-
cut, please go to www.cambridgecollege.edu/library/research.cfm/,
and see the Traditional Library Skills section.

Text Books

Please see the Cambridge College Springfield homepage and click on
Bookstore for online ordering information and link.

Office & Directory
Phone ... ... 413-747-0204
FAX 413-747-0613

Office Hours Monday-Thursday 9:00-6:00 when classes are in
session. e Friday 9:00-5:00 e One weekend/month 10:00-2:00.

Director Richard Turner, Ph.D. . .................... x6618
Academic Services & Registration stu svc  Colleen Perenick x6614
Admissions Counselors

Meaghan Prendergast, Asst Director. . . . ................ x6623
Teresa FOrte . .. ... x6622
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Bursar’s Office  Stacy Johnson....................... x6610
Counseling Psychology Programs  Jeanne Trinque, M.Ed. . . x6632
Education Programs  Susan Brown, M.Music. .. ......... x6636
Emergency in emergency only, a student may be located in class

and a message delivered. Call. .. ...................... x6610
Information Technology Richard Turner, Ph.D. . ......... X6618
LostandFound . ............. ... ... .. ... ... ... ... X6610
Management Programs Richard Turner, Ph.D. .. ......... x6618
Reception Stacy Johnson........................... x6610
Undergraduate Programs  Sylvia Santucci .. ............ X6638
Website — ........... www.cambridgecollege.edu/springfield
Writing Lab Appointments .. ........................ x6610
Writing Programs . ........... ... . ... . . . .. x6618

Resources in Cambridge, MA

Bursar's Office ........ .. ... ... i 617-873-0326
Disability Support . . ....... .. ... 617-873-0470
Faculty Pin Numbers. . ............ ... ... ... ... 617-873-0125
Financial Aid . .. ... ... . . 617-873-0440
Registrar's Office. .. ........ .. ... i 617-873-0101
Student Affairs . ....... ... .. 617-873-0120
Student Records. .. ... 617-873-0447

Address & Directions
570 Cottage Street, Springfield, MA 01104

From the Massachusetts Turnpike: Take exit 6. Turn left onto Rte.
291 West. Go 1/2 mile to exit 5. At end of ramp turn left onto Page
Blvd. Stay in far right lane to traffic light. Turn right onto Robbins
Rd.(railroad tracks). At next traffic light turn left onto Cottage St. The
College is 1/2 mile on the left.

From Rte. 91 North or South: Take exit 8 to Rte. 291 East (Mass
Pike/Ludlow). Take Rte. 291 East to exit 5A (East Springfield/ Indian
Orchard). Stay in far right lane and go to traffic light. Turn right onto
Robbins Rd. (railroad tracks). At next traffic light turn left onto Cottage
St. The College is 1/2 mile on the left.

Free parking is available on campus.

Weather Closings

College closings due to inclement weather or emergency are posted on
the Cambridge College website or listed on stations:

wwip.com (Channel 22 TV) e wggb.com (Channel 40 TV)
CBS Radio, Hartford CT: WTIC AM; WTIC FM; WRCH; WZMX
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Inland Empire Regional Center at Ontario, CA

337 North Vineyard Avenue, Suite 100, Ontario, CA 91764 e 909-635-0250

Accreditation & Authorization

Regional Accreditation — Cambridge College is accredited by the
New England Association of Schools and Colleges, Inc. through its
Commission on Institutions of Higher Education.

California —Cambridge College was approved by the former Bureau
for Private Post-Secondary and Vocational Education to offer degree
programs in the state of California. The Bureau for Private Post-
Secondary and Vocational Education (BPPVE) Reform Act became
inoperative on June 30, 2007 and was repealed on January 1, 2008.
Currently no approval is required. Cambridge College continues to
comply with all applicable regulations.

The programs previously approved are: bachelor’s degrees in Multi-
disciplinary Studies, Psychology, and Management Studies; M.Ed. in
Education, School Nurse Education; Master of Management.

Library Services

Cambridge College Online Library — This full-featured virtual library
is easily accessed from any internet-enabled computer. Go to www.
cambridgecollege.edu/library/.

Academic & Public Libraries — For a guide to academic and public
libraries near Ontario, CA, go to www.cambridgecollege.edu/library/
research.cfm/, and see the Traditional Library Skills section.

Academic Support

Writing — Tutorial appointments are available on weekends when class-
es are in session. Our writing faculty provide assistance to undergraduate
and graduate students, with all aspects of the writing process. Students
can get help with everything from starting a paper to the final editing and
proofreading of a final project.

Computer Lab

A computer lab is available for students to conduct research, write
papers, and complete other projects. Software enables students to
access the Internet, do word processing, spreadsheets, and presenta-
tions. For more information, see notices posted in the lab.

Learning Technology & Research Support

Training and ongoing support are provided for students to learn to use
the Cambridge College learning software that supports our distance
learning and communications, and the MyCC web portal.

Text Books
See the Cambridge College website for online ordering information.

Address & Directions
337 North Vineyard Avenue, Suite 100, Ontario, CA 91764

From the west: From the Interstate 10 Freeway, take the Vineyard
Avenue exit; turn right onto Vineyard Avenue. Go three blocks to the
parking lot at the corner of Vineyard Avenue and D Street.

From the east: From the Interstate 10 Freeway, take the Vineyard Av-

enue exit; turn left onto Vineyard Avenue. Go over the bridge and go four
blocks to Vineyard Avenue and D Street. The parking lot is on the right.
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Office & Directory
Phone ... ... 909-635-0250
FAX 909-635-0253

Office Hours  9:00- 5:00 seven days/week; additional hours when
classes are in session.

Director Adam Lipson, M.AA. ... ... ... ... .. ... x1568
Admission Counseling ScottSteele.................... x1560
Administrative Asst Miledi Salvatiera.................. x1564
Academic Coordinator Ellie Kaucher, M.AA. . ............ x1562
MM Coordinator Ken Teague, M.B.A. ................. x1560
IT Tech Support Charles Adams, M.Ed. . ............... x1565
Undergraduate Advisor Nancy Yates, M.Ed. . ........... x1566
Emergency in emergency only, a student may be located in class

and a message delivered. . .. ........ ... . ...... 909-635-0250

Resources in Cambridge, MA

Bursar's Office .......... ... ... .. .. . . .. 617-873-0326
Disability Support . . ........ .. .. . 617-873-0470
Faculty Pin Numbers. . ........................ 617-873-0125
Financial Aid . .. ... ... ... . . . 617-873-0440
Registrar's Office. . . ......... ... ... . ...... 617-873-0101
Student Affairs . ......... ... . .. 617-873-0120
StudentRecords. .. ......... . 617-873-0447

Weather/Emergency Closings

Call the office to ask whether classes have been cancelled. If the Col-
lege is closed when you call, information will be available by phone.

Student Tuition Recovery Fund

The Student Tuition Recovery Fund (STRF) was established by the
Legislature to protect any California resident who attends a private
postsecondary institution from losing money, from having prepaid
tuition and suffered a financial loss as a result of the school closing,
failing to live up to its enrollment agreement, or refusing to pay a court
judgment.

To be eligible for STRF, you must be a “California resident” and reside
in California at the time the enrollment agreement is signed or when
you receive lessons at a California mailing address from an approved
institution offering correspondence instruction. Students who are
temporarily residing in California for the sole purpose of pursuing an
education, specifically those who hold student visas, are not consid-
ered a “California resident.”

To qualify for STRF reimbursement, you must file a STRF application
within one year of receiving notice from the Bureau that the school is
closed. If you do not receive notice from the Bureau, you have four
years from the date of closure to file a STRF application. If a judgment
is obtained, you must file a STRF application within two years of the
final judgment.

It is important that you keep copies of the enroliment agreement,
financial aid papers, receipts or any other information that documents
the monies paid to the school. Questions regarding the STRF may be
directed to the Bureau for Private Postsecondary and Vocational Edu-
cation, 1027-10th Street, Fourth Floor, Sacramento, CA 95814-3517,
telephone number (916) 445-3427.
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Augusta, GA Regional Center

The Lamar Building, Suite 1000, 753 Broad Street, Augusta, GA 30901 e 706-821-3965

Cambridge College Georgia is located in the historic Lamar building,
with offices and classrooms.

Accreditation & Authorization

Regional Accreditation — Cambridge College is accredited by the
New England Association of Schools and Colleges, Inc. through its
Commission on Institutions of Higher Education.

Georgia — Cambridge College is authorized under the Nonpublic
Postsecondary Educational Institutions Act of 1990. The College
meets the requirements of the Nonpublic Postsecondary Education
Commission to offer selected programs in the state of Georgia: Mas-
ter of Education, M.Ed. in Elementary Education, School Administra-
tion, School Guidance, Library Teacher, Mathematics, and Special
Education; CAGS in Educational Leadership in Curriculum and
Instruction, School Administration, and Special Education
Administration.

Library Services

Cambridge College Online Library — This full-featured virtual library
is easily accessed from any internet-enabled computer. Go to www.
cambridgecollege.edu/library/.

Georgia Academic & Public Libraries — For a guide to academic,
public and online library resources available to Georgia residents, go
to www.cambridgecollege.edu/library/research.cfm/, and see the
Traditional Library Skills section.

Computer Lab

A computer lab is available for students to do research, write papers,
and complete other projects. Software enables them to access the
Internet, do word processing, spreadsheets, and presentations.

Learning Technology & Research Support

Training and ongoing support are provided for students to learn to use
the Cambridge College learning software that supports our distance
learning and communications, and the MyCC web portal.

Text Books

Please see the Cambridge College website for link to online ordering
information.

Office & Directory

Phone ..o e 706-821-3965
FaX i et 706-821-3793
Office Hours Monday-Friday 9:00-5:00.

Director Sharlotte Evans, Ed.D........................ x1521
Horace Lamback, Asst Director. . .. ................... x1528
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Admissions Counselors

Shironda Brown . . ......... . x1529
Bruce Holbrook. . .. ...... .. ... x1574
Admissions Reception/DataEntry . .. .................. x1525
Administrative Manager Lindaluke .................. x1523
Curriculum Coordinator Geoff Schlichter ............... x1524
Emergency in emergency only, a student may be located

in class and a message delivered. . .................... x1522
Practcum Coordinators

Joan Ashley . . ... .. x1526
Kay Blanchard . ......... .. .. ... . . . . . . x1527
Reception . ...... ... ... .. . ... x1522

Resources in Cambridge, MA

Bursar's Office ........ .. ... ... i 617-873-0326
Disability Support . . ....... .. ... 617-873-0470
Faculty Pin Numbers. . ............ ... ... ... ... 617-873-0125
Financial Aid . .. ... ... . . 617-873-0440
Registrar's Office. .. ........ .. ... i 617-873-0101
Student Affairs . ....... ... .. 617-873-0120
Student Records. .. ... 617-873-0447

Address & Directions

The Lamar Building, Suite 1000, 753 Broad Street, Augusta, GA
30901

Come into Augusta on Interstate 20. From I-20, take Exit 200. At the
first light, go left onto River Watch Parkway. Go through one stop-
light and as you continue through the second stoplight, River Watch
Parkway turns into Jones Road. Continue on Jones Road until the
road dead ends at the stop sign. This is 10th Street; turn left. At the
first stoplight, turn right onto Reynolds Street. After you pass through
the second stoplight, the parking lot for Cambridge College will be on
your right. This is the 16-story Lamar Building. Enter through the back
or front doors. We are on the 10th floor.

Parking is available on weekends when classes are in session, behind
the Lamar Building.

Weather Closings

Call during afternoon office hours to ask whether evening classes will
be cancelled due to inclement weather. If the College is closed when
you call, information will be available by phone.

Cambridge
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Puerto Rico Regional Center

The Hato Rey Center Bldg, Suite 1400, 268 Ponce de Leén Avenue, San Juan PR 00918 e 787-296-1101

Cambridge College Puerto Rico Regional Center is centrally located
in the Hato Rey area of San Juan, known as the Golden Mile for its
banking, educational, and business activity; and close to express-
ways, train and bus lines. All course work is conducted in Spanish.

Accreditation & Authorization

Cambridge College is accredited by the New England Association of
Schools and Colleges, Inc. through its Commission on Institutions of
Higher Education.

Puerto Rico —The Puerto Rico Council on Higher Education has au-
thorized Cambridge College to offer M.Ed. programs in Art Education,
Elementary Education K-3 and 4-6; English as a Second Language;
Health, Family and Consumer Sciences; Instructional Technology;
Library Teacher; Mathematics Education, School Administration, Spe-
cial Education, Workforce Education; Addiction Counseling, Forensic
Counseling, Marriage & Family Counseling, and School Counseling;
Master of Management with concentrations in Negotiation Manage-
ment and Technology Management.

Library Services

Cambridge College Online Library — This full-featured virtual library
is easily accessed from any internet-enabled computer. Go to www.
cambridgecollege.edu/library/.

Universidad Metropolitana library system — Cambridge College
has arranged for our students to have borrowing privileges in the Bib-
lioteca Universidad Metropolitana system (http://um.suagm.edu). For
information, go to www.cambridgecollege.edu/library/research.cfm/,
and see the Traditional Library Skills section.

Other Academic & Public Libraries — For a guide to some other
academic and public libraries in Puerto Rico, go to www.cambridge-
college.edu/library/research.cfm/, and see the Traditional Library Skills
section.

Academic Support

Writing — Spanish writing skills of all new students are assessed prior
to enrollment by specialists who, based on student’s performance,
recommend workshops to improve organization, grammar, critical
thinking and APA style skills.

Learning Technology & Research Support

Research — Workshops are provided to develop research skills to
analyze and evaluate academic sources needed for literature reviews
and to avoid plagiarism.

Learning Technology — All students are required to attend on-site
training sessions to learn to use the Cambridge College learning
software that supports our distance learning, communications, and
the MyCC web portal.

Computer Lab — Our computer lab is available with all necessary
software and Internet access.

On-Site Wireless Access is provided in the Hato Rey Center facilities.

Cambridge, MA o 617-868-1000 ¢ www.cambridgecollege.edu
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Text Books

See the Cambridge College website for online ordering information.
Office & Directory

Phone . ... 787-296-1101
Fax 787-296-0215
Office Hours Mon.-Fri. 9:00 a.m.-5:00 p.m.; Sat. 9:00 a.m.-1:00 p.m.
Director José R.Mora, Ph.D. ....................... x1531
Academic Support Coordinator Alex Hernandez ............ X5

Academic Coordinator MartaP. Perez. ................... x6
Program Coordinators

Education Gineida Morales

Counseling Lourdes Perez DeAlejo

Management (MM) José Mora (acting)

Admissions Counselors

Wilfredo Rivera, Coordinator . . ........................... x2
Jomary Marrero . .. ... x9
Office Manager CarmenMendez. .. ..................... x4
Student Services Specialist Wilma Hernandez. ............. X8
Reception MelissaMatias .. ............. ..., x0

Emergency in emergency only, a student may be located in class
and a message delivered.

Call Student Services Coordinator .......... 787-296-1101 x3
OnSaturdayscall ....................... 787-296-1101 x0
Website  .............. www.cambridgecollege.edu/puertorico

Resources in Cambridge, MA

Bursars Office ............ . ... 617-873-0326
Disability Support . .. ... 617-873-0470
Faculty Pin Numbers. . ............ ... . ... .... 617-873-0125
Financial Aid . . . ... . 617-873-0440
Registrar's Office. . ... ... ..o 617-873-0101
Student Affairs . ... 617-873-0120
Student Records. . . ... 617-873-0447

Address & Directions

The Hato Rey Center Bldg, Suite 1400, 268 Ponce de Le6n Avenue,
San Juan PR 00918

Directions — We are located across from Western Bank on Ponce de
Ledn Avenue, two blocks from the Roosevelt Avenue train station.

Parking — Park at Banco Popular on Saturday-Sunday 7:00 a.m. to
5:00 p.m. (reduced fee charged with Cambridge College student ID).

Weather Closings

Call 787-296-1101. If the College is closed when you call, information
will be available by phone.

College
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Chesapeake, VA Regional Center

1403 Greenbrier Parkway, Suite 300, Chesapeake, VA 23320 o 757-424-0333

Cambridge College Chesapeake serves students from the Hampton
Roads region of Virginia, numerous military installations in the area,
and nearby northeastern North Carolina. The Chesapeake center is
located in a handicapped-accessible, suburban office building on the
main route into the city of Chesapeake. Shopping, free parking, and
restaurants are near by.

Accreditation & Authorization

Regional Accreditation — Cambridge College is accredited by the
New England Association of Schools and Colleges, Inc. through its
Commission on Institutions of Higher Education.

Virginia— Cambridge College is certified by the State Council of
Higher Education for Virginia (SCHEV) to operate as an institution of
higher education and to confer degrees at 1403 Greenbriar Parkway,
Suite 300, Chesapeake, VA.

The following programs are approved: bachelor’s degrees in Multidis-
ciplinary Studies; Master of Education programs in Early Childhood
Teacher, Interdisciplinary Studies, Elementary Education, School
Guidance Counselor, Teacher of Students with Moderate Disabilities,
School Administration. CAGS in School Administration is approved,
as well as the Master of Management.

Writing & Research Support

Academic support is provided by professional seminar leaders. They
support their students to research, write and edit their independent
learning projects. Undergraduate degree-completion students may
be advised to take writing and/or math courses, based on their prior
coursework.

Computer Labs

A classroom computer lab is used for technology classes. Another
computer lab with printer is available during regular office hours and
class times for students to do research, write papers, and complete
other projects. Software enables them to access the Internet, do
word processing, spreadsheets, and presentations. Help is available
to assist students with this equipment.

Library Services

Cambridge College Online Library — This full-featured virtual library
is easily accessed from any internet-enabled computer. Go to www.
cambridgecollege.edu/library/.

Academic & Public Libraries — For a guide to academic and public
library resources available to residents of Virginia, please go to www.
cambridgecollege.edu/library/research.cfm/, and see the Traditional

Library Skills section.

Text Books

Please see the printed course schedule for textbooks list, and pur-
chase from local or online retailers.

Cambridge, MA ¢ 617-868-1000 ¢ www.cambridgecollege.edu
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Office & Directory
Phone ... ... 757-424-0333
FAX. . oot 757-424-1140

Office Hours  Mon.-Thurs. 9:00 a.m.-5:00 p.m. e Fri. 9:00-3:00,
Business Office and Admissions: Sat. 8:00 a.m.-1:00 p.m.

Director EllaBenson,Ed.D.......................... x6193
Assistant Director JeriClay. .. ..., x6202
Admissions Counselors

Chloe Jones . . ... x6191
Marjorie TrUE. . . .. x6122
Office Manager ErinLagey ......................... Xx6195
Administrative Asst Alison Pisel . .................... x6194

(VA-certified representative for military benefits)
Management Programs Coordinator  Bill McMican . . . . ... x6192

Student Services Manager Sherri Michaels. . ... ......... x6187
(liaison with bursar, financial aid, registrar, and student records)

Emergency in emergency only, a student may be located in class
and a message delivered. . .. .................. x6195 or x6200

Website  .......... www.cambridgecollege.edu/chesapeake

Resources in Cambridge, MA

Bursar's Office .......... ... ... . . .. . . .. 617-873-0326
Disability Support . .. ... 617-873-0470
Faculty Pin Numbers. . ............ ... ... ...... 617-873-0125
Financial Aid . ... ... ... ... . . . 617-873-0440
Registrar's Office. .. ......... ... ... . . ... 617-873-0101
Student Affairs . ........ ... . ... 617-873-0120
Student Records. .. ......... . . 617-873-0447

Address & Directions

Cambridge College Chesapeake Center
1403 Greenbrier Parkway, Suite 300, Chesapeake, VA 23320

From I-64 take the Greenbrier Parkway South Exit (289B). At the third
traffic light (Eden Way North), turn left. On your left you will see a five-
story gray office building, 1403 Greenbrier Parkway). Take the next left
into the mall. Take the next left into our parking lot. We are on the third
floor.

Parking is free of charge in an adjoining open parking lot.

Weather Closings
TV WVEC News Channel 13 e LNC-5 News Channel 5
Radio WNIS AM 790 ¢ WTAR AM 850 e 96X e 93.7 BOB FM
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Memphis, TN Regional Center

Oak Ridge Building, Suite 401, 8000 Centerview Parkway, Cordova, TN 38018 e 901-755-9399

Cambridge College Memphis Regional Center, in Cordova, a suburb
of Memphis, serves students in the Mid-South. We are located in
Germantown Park, off of Germantown Road, which offers easy
access to nearby shopping, restaurants, entertainment and legendary
downtown Memphis.

Accreditation & Authorization

Regional Accreditation — Cambridge College is accredited by the
New England Association of Schools and Colleges, Inc. through its
Commission on Institutions of Higher Education.

Tennessee — Cambridge College is authorized by the Tennessee
Higher Education Commission. This authorization must be renewed
each year and is based on an evaluation by minimum standards con-
cerning quality of education, ethical business practices, health and
safety, and fiscal responsibility. (Tennessee Higher Education Commis-
sion: www.state.tn.us/thec/).

The following programs are authorized: M.Ed. in Education, Elemen-
tary Teacher; Mathematics (1-6, 5-8), Teacher of Students with Mod-
erate Disabilities, School Administration, School Guidance; CAGS in
Educational Leadership with concentration in School Administration.

Tennessee student grievances — Any grievance not resolved on the
institutional level may be forwarded to the Tennessee Higher Educa-
tion Commission, Nashville, TN 37243-0830, 615-741-5293.

Computer Lab

A computer lab is available for students during regular office hours
and class times.

Library Services

Cambridge College Online Library — This full-featured virtual library
is easily accessed from any internet-enabled computer. Go to www.
cambridgecollege.edu/library/.

Tennessee Academic & Public Libraries — For a guide to academic,
public and online library resources available to Tennessee residents,

go to www.cambridgecollege.edu/library/research.cfm/, and see the
Traditional Library Skills section.

Learning Technology & Research Support

Training and ongoing support are provided for students to learn to use
the Cambridge College learning software that supports our distance
learning and communications, and the MyCC web portal.

Cambridge, MA o 617-868-1000 ¢ www.cambridgecollege.edu
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Text Books

Please see the Cambridge College website for link to online ordering
information.

Office & Directory

Phone .. i 901-755-9399
Office Hours Mon.-Thurs. 9:00 a.m.-5:30 p.m., Fri. 9:00-3:00 p.m.
Director LeeJONES. .. ... o.iii x1540
Executive Ass't Lisalove....................oooo... x1543
Office Manager BarbaraBailey....................... x1542
Academic Coordinator Cynthia Gentry ................ x1547
Admissions Counselors

CarjaminWalton . . .. ... .. x1541
KaraWaddell . ........ ... .. ... . . x1546
Emergency in emergency only, a student may be located in class and a
message delivered. Call . ........... .. ... ... .. ... ..... x1540
IT Tech Support Mike Padilla . ....................... x1549
Website ............. www.cambridgecollege.edu/memphis

Resources in Cambridge, MA

Bursar's Office ......... ... ... .. ... . ... . .... 617-873-0326
Disability Support . . ......... . .. 617-873-0470
Faculty Pin Numbers. . ............ ... ... ... ... 617-873-0125
Financial Aid . .. ........ .. .. 617-873-0440
Registrar's Office. . . ......... . ... . 617-873-0101
Student Ombudsperson .. ..................... 617-873-0120
StudentRecords. .. .......... ... . ... 617-873-0447

Address & Directions

Oak Ridge Building, Suite 401, 8000 Centerview Parkway,
Cordova, TN 38018

From I-240 take the Walnut Grove Road Exit (Exit 13). Follow Walnut
Grove Road past Shelby Farms to Germantown Road. Take a right
onto Germantown Road. Take the next left onto Centerview Parkway.

Parking is free of charge in an adjoining open parking lot.

Weather Closings

Call during afternoon office hours to ask whether evening classes will
be cancelled due to inclement weather.

College
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GGovernance
& Administration

Cambridge College Board of Trustees

TRUSTEES

Derek Davis
Shareholder

Greenberg Traurig, LLC
Boston, Massachusetts
Chair

Carol Lazarus
Administrator

Fenway High School
Boston, Massachusetts
Vice Chair

Pedro Arce

Chief Executive Officer
Veritas Bank

Lawrence, Massachusetts

Bruce C. Bolling

Executive Director

Massachusetts Alliance for
Small Contractors, Inc.

Boston, Massachusetts

Allan Cohen
Strategy Consultant
Cambridge, Massachusetts

Charles F. Desmond

Chair

Board of Higher Education
Boston, Massachusetts

John K. Dineen

Attorney at Law,

Nutter McClennen & Fish, LLP
Boston, Massachusetts

K. Dun Gifford

President

Oldways Preservation
& Exchange Trust

Boston, Massachusetts

James S. Hoyte
Lexington, Massachusetts

Susan Ifill
West Orange, New Jersey

René Jarquin

Portfolio Manager

Mellon Private Wealth
Management

Boston, Massachusetts

Jonathan Z. Larsen
Journalist
New York, New York

Virginia Loeb
Individual and Family Therapist
Cambridge, Massachusetts

Bettis C. Rainsford

President

Rainsford Development
Corporation,

Edgefield, South Carolina

Katherine Ryan
Cambridge, Massachusetts

Tom Snyder
Snyder Productions
Cambridge, Massachusetts
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Pamela Trefler

Trustee

Trefler Foundation
Newton, Massachusetts

Janet Whitla

Scholar in Residence/President
Emerita

Educational Development
Center, Inc.

Newton, Massachusetts

Tito Guerrero, lll

President

Cambridge College
Cambridge, Massachusetts

LIFE TRUSTEES

Don Davies

Founder

Institute for Responsive Education
Boston, Massachusetts

Peggy Dulany

Chair

Synergos Institute
New York, New York

Norma Fink
Management Consultant
Newtonville, Massachusetts

Joan Goldsmith

Author and Management
Consultant

Santa Monica, California

Ronald A. Homer

Chief Executive Officer

Access Capital Strategies, LLC
Cambridge, Massachusetts

Elizabeth J. McCormack
Rockefeller Family & Associates
New York, New York

Anne L. Peretz

President

The Family Center
Somerville, Massachusetts

Susan Rothenberg
Newton, Massachusetts

Blenda J. Wilson
Educational Consultant
Savannah, Georgia

FOUNDER

Eileen Moran Brown
Cambridge, Massachusetts
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Cambridge College Advisory Board

Steve Grossman

President

Grossman Marketing Group
Somerville, Massachusetts
Chair

Betsey Ansin
Therapist
Cambridge, Massachusetts

Robert D. Ansin
President and CEO
MassInnovation, LLC
Lawrence, MA

Vivian Beard
Lexington, Massachusetts

John Bell
Stamford, Connecticut

Anne Burling
Therapist
Cambridge, Massachusetts

Karen M. Clark

President and CEO

Karen Clark and Company
Boston, Massachusetts

Amy Cohen

S. H. & Helen R. Scheuer Family
Foundation

New York, New York

Richard Cohen
President

CGIl Management, Inc.
Boston, Massachusetts

Sheldon Cohen

Publisher

Community Mapping, Inc.
Cambridge, Massachusetts

Roberto Cremonini

Chief Knowledge & Learning
Officer

Barr Foundation

Boston, Massachusetts

Tim Dibble

Managing General Partner
Alta Communications
Boston, Massachusetts

Stephanie Dodson
Managing Director
Strategic Grant Partners
Boston, Massachusetts

Jacalyn Egan
Boston, Massachusetts

Beth Floor
Belmont, Massachusetts

Christine Green
Executive Director
Trefler Foundation
Newton, Massachusetts

Katherine Hughes
Princeton, NJ

Consuelo Arostegui Isaacson
Cambridge, Massachusetts

Franklin Jonath
President, Jonath & DiMeo, Inc.
Cambridge, Massachusetts

Dennis Kearney

Kearney, Donovan & McGee P.C.

Boston, Massachusetts

Nancy King
Cambridge, Massachusetts
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Susan E. Kluver
Boston, Massachusetts

Barry A. Kurland

Operating Partner & Director,
Portfolio Services

North Atlantic Capital Corporation
Portland, Maine

Gregg LeStage
The Forum Corporation
Boston, Massachusetts

David Lubin

Founder

Renaissance Solutions
Belmont, Massachusetts

Sal Lupoli

Founder & CEO

Sal’s Pizza

Lawrence, Massachusetts

Robert A. Maginn, Jr.
CEO
Jenzabar

Kevin McCall

President & CEO

Paradigm Capital Advisors, LLC
and Paradigm Properties, LLC
Boston, Massachusetts

Joanne C. Moore
Cambridge, Massachusetts

Philip J. Ortins
C & R Management Company
Chestnut Hill, Massachusetts

John Rule

President

Rule Broadcast Systems
Boston, Massachusetts

Jan Schmidt

Chair

Board of Directors

One Family

Boston, Massachusetts

Richard J. Snyder
Duane Morris LLP
Boston, Massachusetts

Brian Spector
Baupost Group
Boston, Massachusetts

Patricia Straus
Psychologist
Cambridge, MA

Brigid Sullivan

Vice President,

Children’s Educational
Interactive Programs

WGBH

Boston, Massachusetts

Eduardo Tobon

Strategic Alliances and Global
Solutions Group

Sovereign Bank

Boston, Massachusetts

Craig Underwood
Underwood Consulting
Boston, Massachusetts

Charlotte Wagner
Cambridge, Massachusetts
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Index

Index
Ability to Benefit 187
Academic Credit & Time Management 206
Academic Integrity 206
Academic Support 178
Cambridge 215
Chesapeake, VA 226
Lawrence 221
Memphis, TN 227
Ontario, CA 223
Puerto Rico 225
Springfield 222
Accreditation 2
Active Candidacy 209
Add/drop
Course Registration 201
Tuition Credit & Liability 204
Addiction Counseling (MEd) 152, 156, 158, 161
Addiction Studies (undergraduate) 21, 27
Admission
Counseling Psychology: MED & CAGS 192
Doctor of Education 189
Education: MEd & CAGS 188
Informed decision 186
International Students 201
Introduction, general policies 186
Master of Management 191
Undergraduate 187
Admission Files 206
Advisory Board 229
Alcohol & Drug Counseling (MEd) 153, 165
Alcohol & Drug Policy 210
Alumni 179
Applicants Without a High School Diploma 187, 195
Applied Sciences 23
Arts 27
Auditing Courses 206
Augusta, GA Regional Center 224

Authorization & Approval 2

Autism 75, 89

Bachelor's degrees. See Undergraduate Programs

Behavioral Management (MEd) 76

Behavior Analyst Certificate 75

Blended Learning 131, 184

Board of Trustees 228

Bursar's Office 204

Business Office. See Bursar's Office

CAGS. See Educational Leadership or Counseling Psychology
Calendar ii, 7

Center for Addiction Rehabilitation Studies 153

Center for English Language Learner Support Services 184, 221
Center for Learning & Assessment 215

Certificate of Advanced Graduate Studies. See Educational Leadership
or Counseling Psychology

Changing Concentration or Program 206
Chesapeake, VA Regional Center 226
Children at the College 210
Class Attendance 207
College Right to Change Courses & Related Policies 207
Commencement Ceremony 209
Community Building (undergraduate) 21, 28
Complaints & Appeals 210
Computer Labs

Augusta, GA 224

Cambridge, MA 215

Chesapeake, VA 226

Lawrence, MA 221

Memphis, TN 227

Ontario, CA 223

Policies 182

Puerto Rico 225

Springfield, MA 222
Computers

Resources, services & policies 181
Continuing Students Registration 200
Counseling Psychology (CAGS) 164

Cambridge
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Counseling Psychology (MEd) 151
Counseling - Where to Get Personal Help 178
Course/Faculty Evaluation 207
Courses Taken at Other Institutions After Matriculation 207
Course Load 207
Course Registration 200
Course Waivers 207
Curriculum & Instruction (CAGS & EdD) 118
Degree Conferral 208
Degree Verification 202
Demographics 7
Directions

Augusta, GA 224

Cambridge, MA 218

Chesapeake, VA 226

Hospitals (MA) 219

Lawrence, MA 221

Memphis, TN 227

Ontario, CA 223

Puerto Rico 225

Springfield, MA 222
Directory

Augusta, GA 224

Cambridge, MA 216

Chesapeake, VA 226

Lawrence, MA 221

Memphis, TN 227

Ontario, CA 223

Puerto Rico 225

Springfield, MA 222
Directory Information 214
Disability Support 178
Disenrollment 211
Distance Learning 184
Doctor of Education. See Educational Leadership
Drop/add

Course registration 201

Tuition Credit & Liability 204
Drug and alcohol

Personal counseling 178

Policy 210
Early Childhood Teacher (MEd) 62, 89
Early Education & Care (undergraduate) 15, 29
Educational Leadership

Academic Programs 85

Admission 188-190

Career & Degree Paths 84

Faculty 60

Introduction & Policies 82

Locations 83
Education, School of

Admission 188-190

Cambridge, MA o 617-868-1000 ¢ www.cambridgecollege.edu

Academic Catalog 2009-2010  November 2009 update

231

CAGS and EDD. See Educational Leadership
Faculty 56
Introduction & Policies 52
Licensure Programs (MEd) 62
MEd Programs Overview 61
National Institute for Teaching Excellence 55
Non-Licensure Programs (MEd) 75
Program Locations 55
Education (undergraduate) 15, 29
Educator Licensure Programs & Policies 53
E-mail 181
Educational Specialist. See Certificate of Advanced Graduate Studies
Elementary Teacher - MEd 63, 64, 89
ELS Language Center 184
Emergency Phone Calls for Students 179
Employer Tuition Assistance 204
English as a Second Language (MEd) 65, 78, 96
English Language Study & Support 178, 202
Enroliment Verification 202
Equal Opportunity 211
Evergreen Center & Beacon Services 185
Exit Interview, Financial Aid 197
Faculty
Availability & Response 207
Counseling Psychology 149
Educational Leadership 60
Education (MEd) 56
Management 132
Regional Centers. See each school's faculty list
Undergraduate 12
Family Education Rights and Privacy Act 214
Family Studies (undergraduate) 21, 31
FERPA 214
Financial Aid 193
Firearms/Weapons 211
Forensic Counseling 151
General Education 91
General Science. See Science.
General Studies (undergraduate) 15
Grades 207
Graduation 208
Graduation Clearance 205, 208
Harassment & Sexual Harassment 211
Hazing 212
Health Care Informatics 136
Health Education 79
Health/Family & Consumer Sciences - MEd 67, 68, 98
Health & Medical Concerns 179
Health Care Management 131, 136, 143
Help Desk 181
History
Graduate courses 100

Cambridge
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Undergraduate courses 32 Cambridge Campus 8
History of Cambridge College 5 Regional Centers 9
Holds 200 Marriage & Family Therapy 157, 158
Holistic Studies 19, 33 Massachusetts Administrators for Special Education 185
Humane Education 81 Massachusetts Tests for Educator Licensure 54
Humanities 15 Master of Education. See Education, School of
Human Services (BA) 21-22, 33 Master of Management 134
Human Service Interpreter 25 Mathematics
|dentification Cards 209 Graduate courses 105
Individualized Master of Education 80-81, 102 Initial licensure (MEd) 71
Information Technology Literacy (MEd) 77, 103 Specialist certificates 78
Information Technology Policies. See Computers Undergraduate courses 44
Inland Empire Regional Center 223 Medical Interpreter 25
Instructional Technology (MEd) 69, 103, 122 Memphis, TN Regional Center 227
Intellectual Property Policy 183 Mental Health Counseling (MEd) 153-162
Interdisciplinary Studies (MEd) 78 Mental Health Interpreter 25
International Students 201 Middle School Mathematics/Science 72
International transcripts 186, 192 Mission & Values of Cambridge College 5
Interpreter Training 25, 35 Multidisciplinary Studies 15, 45
Justice Studies 23, 36 Network & Computers Acceptable Use Policy 182
Juvenile Justice Studies 24, 37 Non-Degree Students
Late Degree Completion 209 Admission 193
Lawrence, MA Regional Center 221 Course Registration 201
Learning Assessment 179 Non-discrimination 211
Learning to Learn 26 Online Library 180
Leave of Absence or Withdrawal 209 Organizational Psychology (undergraduate) 19, 45
Liability 212 Payment 204
Library Services 180 Pell Grants 195
Augusta, GA 224 Perkins Loans 195
Cambridge & Metro Boston, MA 216 Personally Identifiable Information 214
Chesapeake, VA 226 Personal property 212
Lawrence, MA 221 Personal Services 212
Memphis, TN 227 Pets & Service Animals 213
Ontario, CA 223 Philosophy 45
Puerto Rico 225 Photos-policy 212
Springfield, MA 222 Plagiarism 206
Library Teacher - MEd 70, 104, 123 Portfolios for Credit 11, 179, 215
Licensure. See Education - MEd or Mental Health, or other specific President 3
license. Program Goals & Outcomes 6
Literacy Education (MEd without licensure) 77 Psychological Studies (MEd) 151
Literature 39 Psychological Studies (undergraduate) 19
Locations of Cambridge College 7 Psychology (BA) 19-20, 46
Management, School of 7 Psychology & Counseling, School of
Academic Programs 134-136 Admission 192
Admission 191 Certificates 150,152, 162
Course descriptions 137 Counseling courses (CAGS) 174
Faculty 132 Counseling courses (MEd) 165
Introduction & Policies 130 Faculty 149
Program Locations 132 Introduction & Policies 146
Management Studies - BS 17-18, 40 Program Locations 148
Managing Human Services Organizations 21 Puerto Rico Regional Center 225
Map Refunds & Repayment 204

Cambridge
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Regional Centers 8
Augusta, GA 224
Chesapeake, VA 226
Inland Empire at Ontario, CA 223
Lawrence, MA 221
Map 9
Memphis, TN 227
Puerto Rico 225
Springfield, MA 222
Registration for courses 200
Religion 45
Religious Observance 212
Residence 7
Returning Students 209
Satisfactory Academic Progress 196, 209
Scholarships 195
School Adjustment Counseling (MEd) 159-161
School Administration 85, 86, 107, 117
School Guidance Counseling 162, 163
School Nurse Education 79-80, 109
Science(s)
Applied Sciences (undergraduate) 23
General Science (MEd) 66-67
Graduate courses 110
Undergraduate courses 49
Security 213
Service Animals 213
Sexual Harassment 211
Smoking 214
Sociology 51
Software, Policy on Use of 183
SPAM 181
Special Education
Autism 75
Course descriptions 113
Moderate Disabilities 73
Special Education Administration 120
Springfield, MA Regional Center 222
Stafford Loans 195
Standardized Examinations 11
Standardized Testing 179, 215
State Authorizations & Approvals 2
Student Information 214
Students & Faculty Demographics 7
Student Activities & Residence 7
Student Advisory Council 179
Student Contact Information Updates 210
Student Government 179

233

Student Identification Cards 209
Supplemental Educational Opportunity Grants 195
Teacher of Students With Moderate Disabilities. See Special Education
Teacher Tests 54
Teaching & Learning Model 6
Teaching Skills & Methodologies (MEd) 76
Technology Management (MM) 135
Technology Services, Classroom 183
Text Books 216
TOEFL 201
Transcripts
Cambridge College 210
for transfer credit evaluation 198
International 186
Transfer Credit 198
Trauma Studies 150, 155, 157, 160
Trustees 228
Tuition & Fees 203
Tutoring
Math & Science 178
Writing 178
Undergraduate Programs
Admission 187
Bachelor's degree programs 15
Concentrations and Certificates 23
Course Descriptions 26
Faculty 12
Introduction & Policies 10
Locations 12
Verification
Degree/Enroliment 202
Financial Aid 194
Veterans 195
Weather Closings
Cambridge 216
Chesapeake 226
Georgia 224
Lawrence 221
Ontario, CA 223
Puerto Rico 225
Springfield 222
Tennessee 227
Work Study 195
Writing Lab. See Academic Support
Writing Support 53, 178
Year Up 17, 185
Youth Employment Summit Campaign 185
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